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Advisory for IMS Offline Tool on GST Portal

The Invoice Management System (IMS) was introduced on the GST portal effective from the October
2024 tax period. The system enables recipient taxpayers to take actions on invoices uploaded by their
suppliers through GSTR-1, GSTR-1A, or IFF, including accepting, rejecting, or keeping such records
pending.

With a view to further enhancing taxpayer convenience and facilitating ease of compliance, the IMS
Offline Tool is Excel based offline tool which has been now made available on GST Portal. This offline
utility enables taxpayers to undertake actions on both individual as well as bulk invoices in an efficient
manner.

1. Steps to use the IMS offline tool:
a) Download the Tool:
e Visit GST Portal: www.gst.gov.in
¢ Navigate to Downloads -> Offline Tools -> IMS Offline Tool to download the tool.
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e The tool will be downloaded as a zip file. Extract the zip file, enable the macros through the file
properties and open the Excel utility.

Name S “rpee
@t IMS_Offline_Utility_W1.0 Properties > 3
- Today
General Security Details Previous Versions
i IMS_Offline_lJﬁ4 icre
- B
[ Release MNotes [ = IMS_Offline_Utility_ V1.0 ot [
Type of file: Microsoft Excel Macro-Enabled Worksheet (. xism)
Opens with: dm Excel Change...
Location: ChUsers\jobitha 2169195\ Downloads\MS_Offine_ U
Size 516 KB (529,296 bytes)

Size on disk: 520 KB (532,480 bytes)

Created: Saturday, March 28, 2026, 3:04:06 PM

Modified: Tuesday, April 7, 2026, 2-08:14 PM

Accessed: Today, Apnl 7, 2026, 25 minutes ago

Attributes: [ ] Read-only [ Hidden Advanced.

Securty This file came from another
computer and might be blocked to &3 unblock

help protect this computer.
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b) Download IMS Data from Portal:
e To download data from GST Portal, navigate to Services -> Returns -> Invoice Management
System (IMS) Dashboard -> Offline

Dashboard Services - GST Law Downloads ~ Search Taxpayer ~ Help and Taxpayer Facilities

Dashboard Returns  IMS Dashboard

Invoice Management System (IMS) Dashboard

Inward Supplies Outward Supplies
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e Click on Download Json. Save the Json file on your system.

Dashboard Services = GST Law Downloads - Search Taxpayer - Help and Taxpayer Facllities e-Invoice News and Updates

Dashboard  Returns 4 Inward Supplies @ Englis

Offline download and upload for IMS-Inward Supplies
Upload

Download Data for IMS- Inward Supplies

GENERATE JSON FILE TO DOWNLOAD
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2. Import downloaded Json File and Validate Sheet:
e Clickon Open Downloaded IMS Json File in Home sheet.
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Ta generate o 1500 [-pen] file with acton
e taken in Offline Tool to upload on GST
Portal

4mmmmmm  To open dowsicaded IMS ISON | jsan) e

Error Flle Handling

|in case of erroe(s) in the upioaded WS data, GST Portal wil generate an eror Sie (in_2ip format)

|Steps 10 comest ermors and upioad comected IS data on GST Portal
1) Dommicad B Error report fie with records processed wilh emor on GST Portal and sawe on your sysiem

Z) Mow Choi on the button “Open Downloaded Ermor JSON Fe™

¥) Golect the anmor e you wil g8t 3 successial MEssage $aying “Downioaded ammor fepor fie SUCCESSIUTY IMporiad™
&) Error will appear for records with enmor in-column ‘GST porial vabdaiion emons’ in each worksheet
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e Select the downloaded file from the online portal to auto-populate invoice data.
e Perform the following actions:

-Accept/Reject/Pending/No Action

-Add remarks (if applicable)
e Click on Validate Sheet button.

Invoice Detay

invesce el  voice oaelfl]

Status
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3. Generate and Upload Json on GST Portal:

Click on Generate Json File to Upload to create the Json.

" Goods and Services Tax - IMS Offline Tool v1.0

Tor gersesate & 180N | json] Tile with sction
S raken in OMMlise Tool to upioad on 65T
Partal

dmmmm—n  To cpen downloaded IMS ISON | jsce] fil

Error File Handling

In case of emon(s) in e uploaded IMS data, GST Portal wil generate an nor fie (in _2ip lomat)
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} Downinad the Exror report e wilh reconds processed wilh enror on GST Fortal and save on your system
mmncmkmm:nmm Open Downioaded Ermor JSON File”
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5) Do e requined Gormes Hons in eoned reconds
£) Generale JSON 19 upload your fevised dala on GST-ponal

To upload the Json, login to GST Portal.

Navigate to: Services -> Returns -> Invoice Management System (IMS) Dashboard -> Offline.
Click on Upload Json to upload the generated file.

Dashboard Services - GST Law Downloads - Search Taxpayer - Help and Taxpayer Facilities e-Invoice News and Updates

Dashboard - Returns - IMS Dashboard - Inward Supplies @ English

Offline download and upload for IMS-Inward Supplies

Download
I

Mo upload data available
-Tor File will be created on the online portal for only those records which fail. Please download the error file and view it in the Offline tool to correct the same
Upload Data of IMS- Inward Supplies

File Upload

Cheose File | No file chosen

BACK

Some important points/validations related to using offline tools are:

The IMS offline tool follows the same validations and business rules as applicable on the IMS
dashboard portal, including treatment of accepted, rejected, pending, and no-action records.
If no changes are made on the records after importing the JSON file into the offline tool, the
generated JSON file will be empty.

The tool provides filter options to filter the invoices based on relevant parameters. Filters are
cleared while performing the ‘Validate Sheet’ action.

Click on " Validate Sheet™ button, to validate data in each worksheet in offline tool, after all the
actions required are taken in the sheet.

In case of validation failure of details on uploading JSON file, an error file will be generated with
status as "~ Processed with Error’. This file can be downloaded, open in offline tool, take

relevant actions to remove the highlighted errors and can be uploaded by creating a JSON file
again.
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Goods and Services Tax

Government of Ind and Union Territories.
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Irmwiard Suppiies @ English
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Upon uploading this JSON file, these records will get incrementally added to the records
uploaded earlier. If there are pre-existing records on the Portal, against same GSTIN, those
details will get replaced/updated.
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Thanking you,
Team GSTN
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