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1. Introduction

1.1 Background

Introduction of Goods and Services Tax (GST) across India with effect from 1st of July 2017 is a very
significant step in the field of indirect tax reforms in India. For quick and easy movement of goods across
India without any hindrance, all the check posts across the country are abolished. The GST system provides a
provision of e-Way Bill, a document to be carried by the person in charge of conveyance, generated
electronically from the common portal. To implement the e-Way Bill system, ICT based solution is required.
Hence, as approved by the Goods and Services Tax (GST) Council, a web-based solution has been designed
and developed by National Informatics Centre and it is being rolled out for the use of taxpayers and
transporters.

1.2 Purpose and Intended Audience

This document aims to explain the operational procedure on how to use web-based e-Way Bill system. It also
explains the features of e-Way Bill system and role of the stakeholders involved in the system.

This document is intended for registered taxpayers under GST and un-registered transporters, who are the
main stakeholders of e-Way Bill system under GST.

1.3 Scope

The scope of this document covers:

Explaining the features of the e-Way Bill system.
Activities of various stake holders.

Registering and enrolling for the e-Way Bill system.
Processes involved in generation of web-based e-Way Bill.

Enabling the various modes of the e-Way Bill generation.

o o &~ w bdoE

Managing the sub-users by the stake holders.

1.4 URL or Web site address

https://ewaybillgst.gov.in
https://ewaybill2.gst.gov.in

NIC, Karnataka

. Page 7
Version: 1.7

Date: 24/06/2025



https://ewaybillgst.gov.in/

NATION

e TAX K .
MARKET e-Way Bill System

2. E-Way Bill System

2.1 Wayhbill under Earlier VAT system

In order to monitor the bulk trade which necessarily takes place through trucks, it was mandated under
VAT that each such consignment shall be accompanied by a ‘Delivery Note’ which were issued from
the VAT offices to the taxpayers. At the end of every month the taxpayer had to submit an utilisation
statement of the forms issued. The intention of the tax office was that to control the tax evasion being
done by few of the tax payers. The taxpayer also used to face a great deal of hardship while seeking
the blank Delivery Notes as he/she would have to make several visits to the tax office. At check-posts
the trucks, would get detained for a long time on frivolous grounds. Thus, it was a lose-lose situation
for the trade as well as the government. In order to overcome these challenges, a new idea/system was
introduced. In the new system, the taxpayer could upload the details of each transaction to the
departmental ‘Server’ through the internet, and once uploaded the ‘Server’ would automatically
generate a Delivery Note with a unique number, then this unique number could accompany the goods
vehicle as a proof of having uploaded the transaction. Such a system would by itself ensure that once
the Delivery Note is issued there could be no possibility of tax evasion. It was one of the most
successful and efficient system of prevention of tax evasion on one hand and an e-Governance
initiative that provided the speedy and efficient services to the taxpayers on the other hand. This
system was introduced and used by number of states.

2.2 E-Way Bill System under GST

Unique Selling Proposition (USP) of Goods and Services Tax is One Nation- One Tax — One Market.
Introducing a separate e-way bill for each State under the GST system would definitely complicate the
compliance and in turn affect the business of the taxpayers and transporters. Such a system of separate
e-Way Bill for each State would result in hindrance of movement of goods and free trade from one
state to another. The State and Central Government officers will also find it difficult to cross-verify
such e-Way Bills if generated independently by each State. A new process is thus required which
would ensure that a taxpayer, prior to movement of goods via a conveyance, would inform each
transaction’s details to the tax department, obtain an acknowledgement number for having thus
informed, and then use this acknowledgement number as a valid document accompanying the truck.
The idea is that the taxpayer be made to upload the details of each transaction to a common portal
through the Internet, and once uploaded, the common portal would automatically generate a document
which can be tracked and verified easily by any stakeholder.

E-Way Bill in GST Rule

1. Information to be furnished by every registered person prior to commencement of the movement of
goods and generation of e-Way Bill.

2. Upon generation of the e-Way Bill on the common portal, a unique e-Way Bill number (EBN) shallbe
made available to the supplier, the recipient and the transporter on the common portal.

3. The person in charge of a conveyance shall carry — (a) the invoice or bill of supply or delivery
challan, as the case may be; and (b) a copy of the e-Way Bill or the e-Way Bill number.

NIC, Karnataka
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4.

The details of e-Way Bill generated shall be made available to the recipient, if registered, on the
common portal, who shall communicate his acceptance or rejection of the consignment covered by the e-
Way Bill.

The information furnished while generating e-Way Bill such as 1) GSTIN of recipient 2) Place of
delivery 3) Invoice Number 4) invoice date 5) Value of goods 6) HSN code etc. shall be made available
to the registered supplier on common portal who may utilize the same for furnishing details in FORM
GSTR-1.

An officer authorized by the State can intercept any conveyance to verify the e-Way Bill or the e- Way
Bill number in physical form for all inter-State and intra-State movement of goods.

A summary report of every inspection of goods in transit shall be recorded online by the proper officer
in specified format within twenty-four hours of inspection and the final report in specified format shall
be recorded within three days of the inspection.

Where a vehicle has been intercepted and detained for a period exceeding thirty minutes, thetransporter
may upload the said information in a specified format on the common portal.

I. Objectives

Single e-Way Bill for movement of the goods throughout the country.
To prevent the evasion of tax.
Hassle free movement of goods across India.

Tracking the movement of goods with e-Way Bill number.

o  w poE

Easier verification of the e-Way Bill by the officers.

Ii. Stakeholders

The objective behind introducing e-Way Bill is to effectively address the expectations and concerns of
the stakeholders by leveraging the use of ICT.

The following are four key stakeholders of the e-Way Bill:

1. Suppliers — Generate the e-Way Bills and reject the e-Way Bills generated by other party against
his/her name, if it does not belong to him/her.

2. Recipients - Generate the e-Way Bills and reject the e-Way Bills generated by other party against
his/her name, if it does not belong to him/her.

3. Transporters - Generate the e-Way Bills, consolidated e-Way Bills and update the vehicle numbers
for the e-Way Bills assigned to him for transportation by the taxpayers.

4. Department Officers — Verify the e-Way Bills and consignments carried with the e-Way Bills.

iii. Benefits of e-Way Bill system

The major benefits of e-Way Bill system are as follows:

1. The traders need not visit tax offices to collect and submit the Way Bill forms as used to be done in

Date: 24/06/2025
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VAT regimes in some states.

Average waiting time at mobile squad reduces drastically — As the verification of the e-Way Bill is

done with the common portal, it will speed up the process of verification and allowing the vehicle to

pass faster.

3. Self-policing by traders- A trader while uploading gives the identification of the buying trader who
will also account the transaction automatically.

4. Environment friendly — The need of the paper form of the multiple copies of way bill is eliminated.
Hence, the tons of paper are saved per day.

5. Generation of GSTR-1 returns — GSTR-1 return of the supplier is auto prepared; hence he need not
have to upload the same.

6. Officials saved of monotonous work collecting and matching the manual way bill with the returns of
the taxpayers.

N

Iv. Following are the enhancements in e-Way Bill System:

. Auto calculation of distance based on PIN Codes for generation of e-Way Bill.
. Blocking the generation of multiple e-Way Bills on one Invoice/Document.

. Extension of e-Way Bill in case the consignment is in Transit/Movement.

. Report on list of e-Way Bills about to expire.

g b~ W N -

. Registration of Transporters in Common Enrolment: Registered Transporters, which are having
GSTIN in multiple states with same PAN, can use the common enrolment process, de-registration of
enrolment

6. Generation of e-Way Bill for gold and precious items
7. Enrolment by citizen
8. Two Factor Authentication for safety of the user accounts

v. Features of the e-Way Bill system

1. User friendly System — The system is user friendly with lots of easy to use operations by the users.

2. Easy and quick generation of methods — There are a number of methods are provided using which
the users can easily and quickly generate the e-Way Bills.

3. Checks and balances — The number of checks and balances have been introduced as per the
requirements so that errors/mistakes of the users are eliminated.

4. Multiple modes for e-Way Bill generation — This system support different modes of e-Way Bill
generation. The user can register the mode of e-Way Bill generation and use them for e-Way Bill
generation.

5. Creating own masters — The user has a provision to create his own masters like customers,
suppliers, products and transporters. The system facilitates to use them while generating the e-Way
Bill.

6. Managing sub-users — The taxpayer or registered person can create, modify and freeze the sub-users
for generation of the e-Way Bill and assign them to his employees or branches as per need. This
system also facilitates him to assign the roles/activities to be played by the sub-user on the system.

7. Monitoring the e-Way Bills generated against me — The system facilitates the registered person to
know the number of e-Way Bills, generated by other registered persons, against him/her. There is an
option to user to reject these e-Way Bills, if they do not belong to him.

NIC, Karnataka Page 10
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8. Generating the GSTR-1 from the e-Way Bills — Based on the e-Way Bills generated, the system
pulls the GSTR-1 related information and pushes it to the taxpayers GSTR-1 returns. This avoids the
taxpayers in uploading these transaction details.

9. Consolidated e-Way Bill — The system supports the transporters to prepare the consolidated e-Way
Bill and hand over to the person in charge of the conveyance instead of giving the multiple e-Way
Bills for movement of multiple consignments like parcel in one vehicle.

10. Enabling the unregistered transporters to use e-Way Bill — There is a provision for unregistered
transporters to enroll and create a user for him to generate the e-Way Bills and update the vehicle
numbers.

11. Common Enrolment — The system allows transporters who are GST registered to generate a
Common Enrolment number which will allow them to generate one registration number for
generating the e-way bills and updating Part-B throughout the country.

12. Alerting the taxpayers — The system alerts and notifies the users through the web and SMS about
the various activities like new notifications, rejected EWB, verified EWB, etc.

13. QR bar code on the e-Way Bill — The QR code on the e-way bill helps for easier and faster
verification of the e-Way Bill by the tax officers.

14. Integrating with RFID for tracking the movement of the e-Way Bill — The provision has been
made to integrate with the RFID for tracking the movement of e-Way Bill by the tax officers,
without stopping the vehicle on the road.

15. Integrated with the Railways - Parcel Management System (PMS) and Freight Operations
Management Systems (FOIS) for linking the e-Way Bills with RR number and validation.

16. Enrolment by Citizen — The unregistered persons have to enroll themselves on the e-Way Bill
portal, get a user account created and then use the portal to generate the e-Way Bills

2.3 Registering and enrolling for e-Way Bill System

There are four stakeholders who have some stake in the movement of the consignment from one place to
another and hence on the e-Way Bill. They are suppliers, recipients, transporters and tax officers. The
suppliers, recipients and transporters want to see that the consignment moves from source to destination
without any hurdles and tax officers want to see that the consignment is accounted by the supplier and
recipient.

The provision has been made for all the above-mentioned stakeholders to access the system. The GST
registered person can register on the e-way bill portal and create his user credentials to use the system.
GST registered person can be a supplier, recipient or transporter. In case the transporter is small operator
and not registered under the GST, then this system provides the mechanism to enroll and create his user
credentials to operate the EWB system. Similarly, GST unregistered persons (URP) can get enrolled and
use the system.

2.3.1 Registering by Taxpayers on the e-Way Bill System

The registration mechanism for the GST taxpayers for the e-Way Bill system is a simple process. One-
time GST taxpayer needs to register on the EWB system. To do that the taxpayer needs to have the
GSTIN issued under the GST system and mobile number registered with the GST system with him.

Once a user enters the URL address of the E-Way Bill System in his browser, the following screen
will be displayed.

NIC, Karnataka Page 11
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Important Links
+ Nabonal informatics Cene

+ Nabonal Portal

This aly can be beat viewed in Firefox 435 and sbove JE 11 and above dwome 45 und above.

Figure: e-Way Bill Portal

On the e-Way Bill portal, a first time GSTIN can register by clicking on the ‘e-way bill Registration’
link underregistration option. Then the user will be redirected to the ‘e-Way Bill Registration Form’.
The registration form is shown below.

5% Goods and Services Tax
i3 e - Way Bill System

Enter GSTIN®

SUFRG f0

Enter the Captcha

[

Ver 1.4.0 Rel 0720 €2022 Powered By National Informatics Centre

Figure: e-Way Bill Registration form 1.

The user needs to enter his’/her GSTIN number along with the displayed captcha and shall click ‘Go’ to submit
the request. Once the request is submitted the user will be redirected to the following page.
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oods and Services Tax
Way Bill System

Enter GSTIN'

[Enter the Captoha WRBTX

Applicant Namg

Trade Name TEST NIC £T0 BANAGALORE

©2022 Powered By National informatics Cenlre

Figure: e-Way Bill Registration, form2.

In the above-mentioned form, Applicant name, Trade name, Address, Mail ID and Mobile Number are auto
populated once the user enters his/her GSTIN number along with displayed captcha. If the details have been
changed or are incorrect, the user needs to click ‘Update from GST Common Portal’ to pull the latest data
from the GST Common Portal. User needs to click on ‘Send OTP’ to get the OTP. Once OTP is received on
the registered mobile number, user needs to enter the OTP and click on ‘verify OTP’ to verify the same and
validate.

Next, the user needs to provide his choice of User ID or username, which he/she plans to use to operate his
account on this system. Username should be about 8 to 15 alphanumeric characters and can include special
characters. A Unique username should be given by the user, which is not there in the system. Once a request
for registration is submitted, the system validates the entered values and pops up the appropriate message if
there is any error. Otherwise, the username with password is created and registered with e-Way Bill System.
The taxpayer can use this registered username and password to work on the system.

2.3.2 Enrolling by GST un-registered transporters

As explained previously, the transporter, who is un-registered in GST system, cannot register using the
previous option. He/she needs to enroll on this system by providing his business details. After authenticating
these details, the system generates the 15 characters of Transporter ID and user credentials for him. The
enrolment form asks for his PAN details, business type, business place etc.

For enrolling, the un-registered transporter has to open the e-Way Bill portal and select the ‘Enrolment for
Transporters’ option.

1. The user has to select the State and enter his legal name as given in his PAN and PAN number. The
system gets it validated by on click of ‘Validate’ button.

2. The user has to then select the type of enrolment and constitution of business (Partnership,
Proprietorship, Public/Private Limited etc.)
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3.
4.

After that he will enter his business details and contact details.

The user can then upload the Address and ID proofs (PoA and Pol) by clicking on respective
‘Upload’ buttons.

After this user has to create username and password based on his choice and rules mentioned for
username and password creation.

The user has to then provide his declaration regarding the correctness of the given information by
clicking on the checkbox.

Once the user clicks the ‘Save’ button, the system generates the 15 digits TRANS ID and shows him.
This TRANS ID, he can provide to his clients to enter in the e-way bill so as to enable the
transporterto enter the vehicle number for movements of goods.

For enrolling, the un-registered transporter has to open the e-Way Bill portal and select the ‘Enrolment for
Transporters’ option. On selection of the same, the system shows the following screen.

;{3 Goods and Services Tax
% e - Way Bill System
——

Figure: e-Way Bill Enrolment.
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2.3.3 Enrolment for URP

This option is used to allow GST unregistered persons (URPSs) to enroll themselves in the e-Way Bill system and
generate an enrolment number.

Goods and Services Tax
E - Waybill System

Home Laws = Help = Search = Registrabon = Stafistics: GCordpct Us Logn+d
2 Factor [2FA) i y for ail and E-Way Bil
3 Latest Updates
: Rpon Ensclment Foe Transporters - @)N ;
MARKET L3 - x g E=F= 28+ 2 Factor Autheniication {2FA} is mancatory for a8 Taxpayers and
Now, 2-Factor Authenticati F Bill / e-Invoice —=20 L
Dear Tax payers, 1o enhance the security of e-Way Bill / e-invoice E \atay BN Fw £ 2-Factor Authentication for login, In addition to usernarme and password, A Transporiers om e t5t ot ARE 2075 NE
will also be authenticated for Ingin. OTP is generated in 3m =2 B0 35T-Shisld You may enter any of the OTP an i 10 syATem.
OTF will alsa he authenticated for lagin. OTP is ge ol in 3 Wy T P e GST-Shisld You may  of the OTP and lagi Ve
Frosently, this featwr is optional
Get OTP through W
Through SMS; DEC . |atest Acviscry on E-WayBill and E-divice Systems  NEW
TP will e sent 1o your registered mobile number a3 SMS. o
M5
[
. OnSandes’ Mobile App: DEC o | aiess Advisory on FOIS RA No. ertry in EWE  WEW
. Sandes TR wil bz 56 10 Sandis. Messging Jpp provided By gover mers 10 wnd snd o
. T
- a7
( ‘ OCT o Letesi Aovisery on Raiway RR No_enlry in EWE  NEW
NIC - GST Using MIC- GST-Shisld app: =
shield App i providhec by - Wiy B3 Je-drwoice System to genarse OTR, thi does not require
intesreet snd ro dependepc s o maksl netwark
18
= Jupy + Mew featutes it E-ivice and E-weyDil APT
Note: The OTF th ¥ 24
E-Way bil system & for GST registered person / enrolled transporter lor generating the way bill (a document to be camed by the persan in charge of yance) electronically on commencement of Pravious Updates 3

movameani of goods axcesding the value of Rs. 50 000 in refation fo supply or for reasons other than supply or due to imwand supply from an unregmsbere

= National Informabcs Contro

o Nalonst Pordal

This sitn can ba best viowad in Firlax 41.6 and abave IE 11 and above,chrome 45 and abova. Chaok yoor bowser varsion

Figure: URP Enrollment Main Page

To enroll in the e-Way Bill system as an unregistered person, can follow these steps:

Step 1: Access the Portal

1. Visit the official e-Way Bill portal: https://ewaybillgst.gov.in
2. Click on the “Registration” menu.
3. Select “Enrolment for URP” (Unregistered Person).

Upon selection, the URP Enrolment screen will appear.

ﬁ% Goods and Services Tax

- Way Bill System

1. Select Your State*

2 [} Legal name {Enter Mame as par PAN)®

1) Trace name, if any hi CT
L2 i E
3. | Type of enrolment |
® Upregistered Supplier of Goods O Unregstered Recipient of Geods. C/Bolh 1 &2

Paticulars of Principal Place of Businass

Buiding Mo /Flat No. * Floor Mo *

Nams of the PremisesiBuilding* e Road/Strest * Gandi naga
City/Town/LocaktyVilage® Bangalos Taluka/Biock* Bangaiis
Disdrict * Barralorn PIN Code* 50009
Stata® FARMATARA

Latituda

Email Adrass =

Varify DTP

Mobile Mo®

e By Natonal infomalics Centre

Figure: Application form for Enrollment of URP.
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Procedure for URP Enrolment

1. Enter Basic Details:
o Select your State from the dropdown.
o Enter your Legal Name (as per PAN), Trade Name (if any), and PAN number.
o Click the “Validate’ button to confirm your entered PAN and name details.
2. Choose Enrolment Type:
o Select one of the following options, based on your role:
= Unregistered Supplier of Goods
= Unregistered Recipient of Goods
» Bothl&?2
3. Enter Address and Contact Details:
o Provide your Business Address.
o Enteravalid Email ID and Mobile Number for communication.
4. Mobile Verification:
o Click on the ‘Send OTP’ button to receive a One-Time Password on your registered mobile number.
o Enter the OTP received and click ‘Verify OTP’.

After verification of OTP, your enrolment will be processed, and the system will generate User ID and Password
for the enrolled URP. Use these credentials to log in and generate e-Way Bills as required.

On successfully saving the details, Enrollment id will be created and the details will be shown in the
Acknowledgement.

Acknowledgement for Enroiment{ENR 03)

Enroiment No:

Trade Name: MICTEST

PAN MO

Legal Name:
s

Buikding No./Flat No |, Floor No Name of the Premises/Bullding 10 10 samiedhi

RoadiStreet , District . Taluka/Block: Gandi nagar .Bangakors Bangalore

Place: Bangalore

Pincode 518001

State: ANDHRA PRADESH

Comact Information:

Mabile No

Mail 1D: maheshigmail.com

o [

Figure: URP Enrollment Acknowledgement.

Lagin 1D
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3. Forgot User Name

If the user of the e-Way Bill system has forgotten his username, he needs to enter the basic information of
GSTIN in the following screen. On successful verification, he can use this option to get his user name. On

entry of his GSTIN, the system will send the username to his mobile number through SMS and mail on his
email address.

'&'\' Goods and Services Tax
e - Way Bill System

® FORGOTUSER NAME ) FORGOT PASSWORD FORGOT TRANSIN ID ) FORGOT URF ID

FORGOT USERNAME

Entor GSTIN / Transin

Registered Mobile No

Ver 1.4.0 Rel 0720

©2022 Powered By Nabonal Informatics Centre

Figure: Forgot Username.

If the details entered are not matching with the GSTIN data available in the system, the system pops up
message saying so. If the taxpayer has updated his details in GST Common Portal but is not being reflected
in the e-way bill system, he can select ‘Update details from GST CP’. Now, the system pulls the latest data

from the Common Portal and updates, and he can try again the same so that he can get the SMS to his new
mobile and mail on his email address.
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3.1. Forgot Password

If the e-Way Bill user forgets his password for his username, he needs to enter the basic information of
GSTIN in the following screen. On successful verification, he can use this option to get the new one-time
password through SMS to his mobile or mail on his email address. Using this password, he can login and

create his new password.

5 Goods and Services Tax
%% e - Way Bill System

FORGOT CREDENTIALS

) FORGOT USER NAME ® FORGOT PASSWORD ) FORGOT TRANSIN ID () FORGOT URF ID

FORGOT PASSWORD

Enter Usernams

Enter GSTIN / Transmn

Q

Enter the Capicha

Registerad Mobile No Send OTP

Note: If the abave detaiis do not match as per GST Cammon Partal
then click on Lipdate button 1o get the iatest details

Ver 1.4.0 Rel 0720 2022 Powered By Natonal informancs Centre

Figure: Forgot Password.

If the details entered are not matching with the GSTIN data available in the system, the system pops up
message saying so. If the taxpayer has updated his details in GST Common Portal but is not being reflected
in the e-way bill system, he can select ‘Update details from GST CP’. Now, the system pulls the latest data
from the Common Portal and updates, and he can try again the same so that he can get the SMS to his new

mobile.

NIC, Karnataka
: ! Page 18
Date: 24/06/2025 Version: 1.7 g




MARKET e-Way Bill System

4. Forgot Transin ID

In case the transporter has forgotten his TRANSIN ID, then he can fetch the same by using the “Forgot
TRANSIN ID” option available under “Forgot credential” module in the E-way bill system. The user has to
select the respective state, enter the valid PAN number, mentioned captcha and receives a one-time password
to the registered mobile number. On successful verification, User Id, Transin id, e-mail address along with
the basic details like address, place and pin code will be displayed.

Goods and Services Tax

e

e

L

d@ e - Way Bill System

FORGOT CREDENTIALS

FORGOT USER NAME ) FORGOT PASSWORD @ FORGOT TRANSIN ID FORGOT URP ID

FORGOT TRANS 1D

Select Stale * KARNATAKA s

PANNumber* s

Enter the Capicha ZDGMI3

Ver 1.4.0 Rel 0720

©2072 Powered By National Informahbcs Centre

Figure: Forgot TRANSIN ID.
If the details entered are not matching with the GSTIN data available in the system, the system pops up
message saying so. Make sure selected state, PAN details are entered correctly or PAN may not be registered
in that respective state so verify the state in which the PAN is registered.
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4.1. Forgot URP ID

In case the un-registered person has forgotten their URP ID then the same can be fetched by using ‘Forgot
URP ID’ option available under "Forgot credential” module in the E-way bill system. The user has to select
the respective state, enter the valid PAN number, mentioned captcha and receives one-time password through
SMS to his registered mobile number. On successful verification, User ID, URP Id, e-mail address along with
the basic details like address, place and pin code will be displayed.

Goods and Services Tax
ﬁi e - Way Bill System

v T

#

- FORGOT USER NAME FORGOT PASSWORD FORGOT TRANSIN ID @ FORGOT URP ID

FORGOT URF ID

Select State KARNATAKA -

PANNumber® e

Enter the Captcha JAKYZ(Q2

£2022 Powered By National Informatics

Ver 1.4.0 Rel 0720

Figure: Forgot URP 1D

If the details entered are not matching with the GSTIN data available in the system, the system pops up
message saying so. Make sure selected state, PAN details are entered correctly or PAN may not be registered
in that respective state so verify the state in which the PAN is registered.
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5. Opening the e-Way Bill System

5.1 Logging into e-Way Bill System
To open or login to the e-Way Bill system, user should have registered in the e-Way Bill system. The user
can read the chapter 3 to know how to register or enroll into the e-Way Bill system.

The user has to open the e-Way Bill portal and enter his username and password along with the displayed
captcha. On successful authentication, the system shows him the main menu of the e-Way Bill System.

5.2 Main Menu

The main menu lists the options available to a user to operate on the e-Way Bill.

Goods and Services Tax
e - Way Bill System

# @ oanvoice Portal

e-Waybil

schicated EWE

Latest Updates 2a08/2023

1. 2 Factor Authentication{2FA) will be made mandatony afer couple of weeks If you are operalng &.waybil system from
rmdtipte lacations and wilh singie credentisl Nen please create Subusers immedialely

2. De- far i e L d sy Enrolient [Dased on BAN] ard no

longer wanl e continue in S-nay il SySIEm can now 08, S0rol TIEMSEVEs 1 N8 &\ay Dl System Once ge-enmliea hay wit

ROl e ADiE 10300855 e 2 AUEYDA porial. S0, any enriled arsponer wing 1o cereqiter i EWE syslem Can make use of

nis tacilly Once de-regisiensd, the Transpomas 10 cannct De used in e-Waybils. Also, the Pad.B detads cannol be updated for

FFacion Aullenscaton ¢
e dé-registencd Transporer d

3 of Common Some of the lexpayers have don enrolment but 6o nal wani o continue with
comman envol id far whatever reason. Such laxpayers can cancel the same. S0, & Tacilly To de-register from cemman
enralinent ks provisoned. Taxpayers can make use of this Tacility o de-regisier, Once. the comman enrokment id is cancelled
consequentty, i cannot be used Lo UpCate the transporter detaks. Howsver, the Pan-d details cen be updated for the EWEs
Nt are already assigned with common enFolment 1d befors the cancaliation. A me ImE ot 1 maonth will be prowiced after the.
canceliat:on of commeon enfoiment. Subsaguantly, the iogin will e blocked and no furthar activity can ba performad n tha &
‘Wayeill system. Once e comman enrgl It Is canceiled, the Wser can aJain login using tha cradentaks of Riser GSTIN and
penerate swayhils

Preveus Upsats ©

072 02622 Powered By Natonal infarmatics Cantre

Figure: Main Menu screen.

In the middle, the system shows the dashboard for last 7 days for EWB activities pertaining to the user.

Just below the dashboard, system displays the latest updates done in EWB system along with the link of
previous updates.

On the left-hand side, the system shows the main menu options which are explained in detail in subsequent
sections.
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5.3 Options under e-Way Bill

& e-Waybill v
Generate New
Generate Bulk
Update Part B/Vehicle

Update Vehicle-Bulk

Change to Multivehicle

Extend Validity

Update EWB Transporter

Update EWB Trans. Bulk

Cancel

Print EWB

EWB for Gold

Figure: Options under e-Way Bill.

5.4 Generate New
This option is used to generate the new e-Way Bill.

When the user clicks the ‘Generate New’ sub-option under ‘e-waybill’ option, the following EWB Entry
Form will be displayed, allowing the user to enter the e-way bill generation details.
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Goods and Services Tax

& - Way Bill System
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Figure : Generating New e-Way Bill.

>)

When user selects the ‘Generate New’ sub-option under ‘e-way bill” option, system displays the e-way bill
entry form which is used to generate the new e-way bill (EWB).

Before initiating a new EWB generation, the user should have the Invoice/Bill/Challan document/details in
his hand and he should know the, Transporter Id of the transporter, through whom he is going to move the
consignment or vehicle details (Part-B) through which the consignment will be moved.

In the EWB Entry Form, first the user needs to select the type of transaction i.e., Outward or Inward. The
outward transaction indicates that the user is supplying the goods and inward indicates that the user is
receiving the goods. Depending upon the type of transaction selected, the system will show the sub-type of
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transactions. The user needs to select the sub-type accordingly.

Once the user selects the type of transaction and Sub Type in ‘Transaction Details’ section, system will
display only the relevant document types in ‘Document Type’ dropdown pertaining to the selected sub type
as shown in below tables.

Case |: Outward Transactions

This is used for the
regular sale
Other transactions, where
1 Supply Tax Invoice GSTIN/ sale has taken place
URP based on ‘Tax
Invoice’, ‘Bill of
Supply’.
Other
Bill of Supply GSTIN/
URP
This is used for the
export transactions,
where sale/export
2 Export Tax Invoice URP has taken place
based on ‘Tax
Invoice’, ‘Bill of
Supply’.
Bill of Supply URP
Other This is used when
3 Job Work Delivery Challan GSTIN/ the goods are n_10ved
URP for job work with
‘Delivery Challan’.
This is used when
the goods are moved
in completely or
semi knocked down
condition or in lots.
Under this condition,
Other the tax payer will
4 SKD/ CKD/Lots Tax Invoice GSTIN/ move the parts of the
URP goods along with the
‘Delivery Challan’
and copy of the ‘Tax
Invoice’ and last
consignment with
‘Delivery Challan’
and original Invoice.
Other
Bill of Supply GSTIN/
URP

NIC, Karnataka
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Other

Delivery Challan GSTIN/
URP

This is used when
the goods are taken
out from the
premises of the tax
5 Recipient Not Known Delivery Challan Self payers for the sales
at the door steps of
the clients.

The goods are taken
out with the

‘Delivery Challan’.

Others Self

This is used when
the goods are moved
between the business
6 For Own Use Delivery Challan Self places of the tax
payers. Generally, it
is moved with
‘Delivery Challan’.

This is used when
the goods are taken
out from the
premises of the tax
7 Exhibition or Fairs Delivery Challan Self payer.s tothe
premises of the
Exhibitions or Fairs.
The goods are taken
out with the

‘Delivery Challan’.

NIC, Karnataka

Date: 24/06/2025 Version: 1.7

Page 25




MARKET e-Way Bill System

This is used when
the goods are taken
out from the
premises of the tax
payers for the sales
at the door steps of
the clients.

The goods are taken
8 Line Sales Delivery Challan Self out with the
‘Delivery Challan’
and whenever the
sales are made to
the clients, the
‘Taxable Invoice’ or
‘Bill of Supply’ is
issued to the
amount of the sale
taken place.

This is used when
the goods taken on
Self/ Other another type of

9 Others Delivery Challan GSTIN/ supply. Itis
URP necessary to the tax
payers to specify the

sub-supply type.

If the sub type is
Self/ Other selected as other
10 Others Delivery Challan GSTIN/ then it is mandatory
URP to enter the
description in box

Case Il: Inward Transactions

Other This is used for the regular purchase

1 | Supply Tax Invoice GSTIN/ | transactions, where purchase has taken place
URP based on ‘Tax Invoice’, ‘Bill of Supply’.
Other
Bill of Supply | GSTIN/
URP
This is used for the import transactions, where
2 | Import Bill of Entry URP purchase/import has taken place based on ‘Bill
of Entry’.
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This is used when the goods are purchased and
moved in completely or semi knocked down
condition or in lots.

Under this condition, the tax payer will move

3 i:tlsjl CKD/ Bill of Entry URP the parts of the goods along with the ‘Delivery
Challan’ and copy of the ‘Tax Invoice’ or
‘Bill of Entry’ and last consignment with
‘Delivery Challan’ and original Invoice/Bill of
Entry.
Other
Tax Invoice GSTIN/
URP
Other
Bill of Supply | GSTIN/
URP
Delivery ok
Challan GSTIN/
URP
Job Work Delivery ok This is used when the goods are moved for job
4 Returns Challan 8;-2 N/ work with ‘Delivery Challan’.
Delivery Other This is used when the goods are brought back
5 | Sales Return Challan GSTIN/ | from the client premises because of rejection of
URP the goods or not ready to accept the goods.
This is used when the goods are taken out from
Exhibition or Delivery the premi§e§ .Of the tax.payers to the premises
6 . Self of the Exhibitions or Fairs.
Fairs Challan
The goods are taken out with the ‘Delivery
Challan’.
Delivery This is used when the goods are moved between
7 | For Own Use Challan Self the business places of the tax payers. Generally,
it is moved with ‘Delivery Challan’.
i Self/ This is used when the goods taken on another
8 | Others Delivery Other type of supply. It is necessary to the tax payers
Challan GSTIN/ ;
to specify the sub-supply type.
URP
Self/
Other
Others GSTIN/
URP

Now the user has to select the type of document from the drop-down menu as per the document in his
hand. The user will enter the document number and select the date of document as given on the
document (invoice, bill, challan etc.) he is holding. The Document No. should be unique for all EWB
supposed to be generated by a user. Document Date should be less than or equal to current date.

For an outward type of transaction, in the ‘Bill From’ section, Name, GSTIN If the user has additional
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places of business, the system will allow him/her to edit the address in ‘Dispatch From’ section.

For an inward type of transaction, in the “Bill From” section, Name, GSTIN, State and Address are
required to be filled by the user. These can be auto populated if the user has already entered the
consignor details in Supplier Master. Here when user enters 2-3 characters of the consignor, the system
displays the related consignor name based on the Supplier Master and allows the user to select the
concerning consignor name. All the other fields like GSTIN, State etc. are auto populated after
selection. However, the system allows the user to edit the auto- populated details.

If the supplier master is not created by the user, the system will allow him to manually enter the Name,
GSTIN and Address details. If the supplier is un-registered for GST, then the user has to enter the
GSTIN as URP, indicating that the supplier is ‘Unregistered Person’.

For an outward type of transaction, the user needs to enter the name, GSTIN, and Address of the consignee
in the ‘Bill To’ section. The consignee details can be auto populated if the user has entered the consignee
details in the Client Masters. When the user enters 2-3 characters of the consignee name, the system
displays the related consignee name and allows the user to select the consignee name which was updated
in the masters. All the other fields like GSTIN, State, and Address are auto filled and are also editable by
the user. If the master has not been entered for the consignee, the user shall enter the complete details
manually. Here, also the user has to enter the URP in GSTIN column if the consignee is un-registered
person.

For an inward type of transaction in the ‘Bill To’ section, the Name, GSTIN and address of the recipient is
auto populated with the user details. If he has the additional places of business, he will be allowed to select the
place. Here in spite of auto update, the system allows the user to edit the address.

Now, the user needs to enter the details of products to be shipped under “Item Details” section. Products
details can be auto populated if the user has entered the product details in the Product Masters. By entering

2-3 characters of the product name, which is being transported, the system allows the user to select the
product name which was updated in the masters. All other fields under this section like description, HSN, Unit,
Tax rate are auto filled from the master.

E-Way Bill cannot be generated with only SAC codes (99) for Services, minimum one HSN code belonging
toGoods is mandatory.

The user needs to then enter the quantity and total taxable value. Standard rates of tax (%) are auto populated
in the dropdown while entering the HSN code. Taxpayer has to select the applicable tax rate slab (in
%) from the dropdown of respective tax categories. However, for “CESS Non Advol Rate”, taxpayer has to
select the applicate tax rate in Rupees instead of % like in other tax rate fields.

The user can add multiple products by clicking on button.

Based on the taxable value and tax rates, the system will calculate CGST, SGST, IGST and CESS
amount. The user is allowed a flexibility to edit the auto-populated amount if required. However, system
will not auto-populate the CESS Non Advol amount as it depends upon the quantity and unit. Hence the
taxpayer has to manually enter the same in ‘CESS non-Advol. Amount’ field.

It may be noted that the system will show the CGST and SGST tax rate for intra-state movement and IGST
tax rate for inter-state movement.

Now, the user has to enter the details of transportation under ‘Transportation Details’ section.
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Here the user will first enter the transporter name, transporter 1D and approximate distance (km) to be
covered by the shipment.

The e-waybill system will Auto - calculate and display the estimated motor able distance between the
supplier and recipient addresses as per the PIN codes entered in “Bill From & Bill To” Section. User is
also allowed to enter the actual distance as per the movement of goods. However, it will be limited to +/
- 10% more than the auto calculated distance displayed. In case, the PIN Code of both source and
destination are same, the user is allowed to enter distance up to a maximum of 100KMs only. The user
has to update the Part-B and select the mode of transportation - road, rail, air or ship/road cum ship and
vehicle type. Next, he has to update the vehicle no. and transporter doc no. and date. If the goods are
being moved directly by the user himself, then he can enter the vehicle no. without entering the
transporter details.

Mode of transport Ship is now updated as Ship / Road cum Ship

o If the mode is ship/road cum ship, then vehicle type should be ODC (Over Dimensional Cargo) and
regular shall not be allowed.

o If the mode is ship/road cum ship, either vehicle number or trans doc/date is mandatory.

o If the mode is ship/road cum ship, in case user wants to generate part A e-waybill transporter id is
mandatory and vehicle number or trans doc/date not necessary.

If a user is carrying out the transportation through third party, then he will generate the EWB by
entering the, transporter id and transporter document number and date given by the transporter. The
transporter ID can be auto populated, if the user has entered the transporters details in “Transporter
Master”. By entering 2-3 characters of the transporter, the system will allow the user to select the

transporter name which was entered in the master. If the transporter ID is entered, the generated EWB
will be forwarded to the concerned transporter login account, allowing the transporter to enter the vehicle
number while goods are getting moved.

If user is not having the Part-B details and transporter is going to update the Part-B, then he/she has to
compulsorily enter the transporter id to generate the ‘Part-A Slip’.

It may be noted here that either transporter 1D or Vehicle number is required to generate the EWB.

If a transporter is generating the e-way bill on behalf of the consignor/consignee, then the complete
EWBentry form will be entered by him to generate the EWB. Here, the system allows him to enter both
the consignor and consignee details without blocking any column.

Once a request for EWB is submitted, the system validates the entered values and pops up appropriate
message if there is any error. Otherwise, the system generates the EWB with unique 12-digit number.

This EWB will not be valid for movement of the goods without Part-B updates in the EWB form. Once the
Part-B details are entered, the system will show the validity of the e-way bill calculated based on the
approximate distance to be covered by the shipment. This indicates the user to get the goods moved with
that valid date and time. Otherwise, the movement of goods becomes illegal.

The user can take the printout of the EWB using the ‘Print’ option provided as shown in below figure.
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e-Way Bill

E-Way B No: 8515 1453 7193

E-Wzy 54 Date: 2I03/2025 05:25 PM

‘Generated By: -TEST NIC CTD BANAGALORE

“alid From: ZH032025 05:25 PM [100Kms]

Walid Lngil: 032025
I

GETIM of Supplier TEST NIC CTD BANAGALORE

Place of Dispatch Bangalore WE 5T BENGAL-TO0001

GETIM of Recipient TEST MIC CTD BANAGALORE

Flace of Delvery Kempegowda Road WE ST BENGAL-T00004

Decument Mo. 3453354

Document Date 202025

Transaction Type: Regular

“slue of Goods o

HSN Code 100410 -

Reason for Transportation Dutward - Recipient not known

Transportsr

Vehicle { Trans CEWENo.  Multi Veh.info
R RGcMGEDE i Enfereidlete Enlieid By I any) {Fany)
Road | TM1234 Bangalore | ZEV03/2025 05:25 PM : )
851514537183

e [FEE

Mote™: Il any discraparicy in nformistion please sy after somesme.

Figure: EWB Printout.

Date: 24/06/2025
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Tips for easy and quick generation of e-way bill

1. Mandatory fields are indicated by
Mandatory fields for GSTR-1 are inglicated with, it is advisable to enter these fields so
that automatically GSTR-1 is prepared for next month.

3. Please ensure that you have the document details of the goods, to be moved, in hand
before starting the data entry.

4. Please ensure that you have vehicle number in hand for road and transporter id,
document number and date for movement by rail, air, or ship before starting the data
entry.

5. Please ensure that your regular clients, suppliers, products and transporters details
are entered in the master’s option for easier, quick and accurate generation of e-way
bill.

6. Please ensure that document number is entered with alphanumeric value.

7. If the trans mode is ship and road cum ship then ODC is mandatory and Regular will not
be allowed and also either vehicle number or trans doc/date is mandatory.

8. Taxpayers whose annual turnover is less than 5 crores have to provide minimum 4 digit]
HSN code and above 5 crores 6 digit HSN is mandatory.

9. While generating e-way bills document date accepts up to 180 days from the current]
date but date prior to 180 days will not be considered.

5.4.1 Transaction Details

a) Duplicate Invoice

Checking of duplicate generation of e-way bills based on same invoice number. The e-way bill system is
enabled not to allow the consignor/supplier to generate the duplicate e-way bills based on his one document.
Here, the system checks for duplicate based on the consignor GSTIN, document type and document
number. That is, if the consignor has generated one e-way bill on the particular invoice, then he will not be
allowed to generate one more e-way bill on the same invoice number. Even the transporter or consignee is not
allowed to generate the e-way bill on the same invoice number of that consignor, if already one has been
generated by the consignor.

Similarly, if the transporter or consignee has generated one e-way bill on the consignor’s invoice, then any

other party (consignor, transporter, or consignee) tries to generate the e-way bill, the system will alert that
thereis already one e-way bill for that invoice, and further it allows him to continue, if he wants.

b) Transaction Type

There are four types of transactions - These types depend upon the number of parties involved in the billing
and movement of the goods.
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The following paras explain the same.

1. Regular: This is a regular or normal transaction, where Billing and goods movement are happening
between two parties - consignor and consignee. That is, the Bill and goods movement from consignor t
Consignee takes place directly.

2. Bill to — Ship To: In this type of transaction, three parties are involved. Billing takes places between
consignor and consignee, but the goods move from consignor to the third party as per the request of the
consignee.

3. Bill from — Dispatch From: In this type of transaction also, three parties are involved. Billing takes
places between consignor and consignee, but the goods are moved by the consignor from the third party
to the consignee.

4. Combination of both: This is the combination of above two transactions and involves four parties.
Billing takes places between consignor and consignee, but the goods are moved by the consignor from
the third party to the fourth party, as per the consignee’s request.

Name TESTAIC CT0 BANARY ORE 7] higres #idTdd Boordakzhm Para  BanagkorKampegonds Ro

GETN® 7] Plce Bangakre

Shie* WEST BERGAL B Prosde * T0600 0 WESTBENGAL t 6
Name TEST MIC CTD BANAGALGRE ] hodress Lakzhm Farades 3147 Jrid Foor Banagfors

BT o Place Kempegawda Rozd

Siale® WEST BENGAL ] Pros® oo 6 WESTHENGA 1 0

Figure: Type of Transaction.

c) Document Number

Document Number field under Transaction Details tab is case sensitive which accepts alphanumeric value
with special characters / or —
Note: Any special character other than / or — will not be accepted in Documents Number field.
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% Goods and Services Tax
#13; e - Way Bill System

ﬂ °c»uwrxhlhl Name 1 TEST NIG CT0 BANAGALDRE - User * Tax Payer
E-WAYBILL ENTRY FORM

Suety Type * ® Oawarg ) Inward upTse* O 2 Sugety () Expart () Job Work () SKDVCKDAos 6 Recpéent Not Known () For OwaUse () Exdibtion of Fars () Line Saile: () Oters
Document Type® Disbvery Chalian & Document K 2 Document Date® 3UTMIRS (M) Transackon Type®  Rogeiar )
Neme TEST NIC CTD BANAGALORE 00 Aaaress #MUTxdfoodaksrod Pars  BanagloraKempegowda Ro
GSTN® ) Fisce Bengpikra
Stute® WESTBENGAL s Fricede® 700001 © WESTBENGAL + 0

TESTHIC CTD BANAGALORE Addras Lubshers Pasadding ¥9447 Jud floer Banagiore
oSTN® o Piice Kempegowda Road
Sate® WEST BENGAL (] Poceds® 0001 © VESTIENGAL s 0

Figure: Document Number.

a) For Own Use

On selection of option “For Own Use” as Sub Type, the pin codes of ‘Bill from’ & °Bill to’, will be same
andauto calculated pin to pin distance will be displayed as 100km.

Goods and Services Tax

e - Way Bill System

& Q oo ot = < At © TEST WIC T77) BANACAGTINE - sl | Tex By
E- WAYBILL ENTRY FORM
| ® indicales mandaiory feits fior E-Yiay 6 and ™ Ingicates mandatory feids for GSTR-1)

Dugpl Trpe * ) Outwast () Imeand. SueTvsa® O ) Supply ) Espadt 7 Jok Wad () BHINCYDLok 7 Fscioont Net Knoas il i Catwition o Fairs () Une Seks [ Othern
Doarven Type®  Ceioury Chalat Document No*| [EME6TAS cearetDue 1036025 Y Transecsun Trpe* Flegule

TEST WL CTD BANAGHLONE #4T30d foorLabshml Parse  DanagloeXampagewdn Re
GETN 0 Ao Bagakvn
Saln® WEBT SENCAL + Pncos® 101 © VEBTEEMGAL v 0

TEST ML CTE BANAGALCRE it Leafui Parachae £147 3 oox Bansghore
ST @ Place Kenpogoeds Roed
Hua® \WEET BENGAL * Panzodo * TOHO0T © WESTHENGAL 8
Praduct Name Dzt e Quartty e e Tovabe Vit COST+SOSTRIG *  1G5T Raeih® CESIAMFaW®)®  CE33 mnAdvel Rae®

Ra)*
tame Description VEN Qupndty Ut Gelect E Eeloc £l Soect & L] £l a

Figure : For Own User.

b) Line Sales

When users select “Line Sales” as Sub Type, the maximum distance allowed is 300 KMS
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Supon Type * § Outsarg ) muant a0 Sugeny () Epon () Jen'en () SDODLS () Recpent Nat o () Far O e E‘wﬁ:m

Docmest Trpe®  Deieery Chalan 3 Docemert W®  DOCESBORT ] Tonetome* DU M Tarsachon Troe® R ]

Figure: Line Sales.

a) Vehicle Number

On entering Vehicle number, first system checks the vehicle format and then checks vehicle number if it is
available in the Vahan system. If available, the system shows the vehicle class details. If not, it alerts the user
that the vehicle is not available.

_ i =

Alert! The Entered Vehicle No does not exist in the vahan system of
Transport Department.Please check the number.if the number is
Mode @ Road (O Rail O Air (O Ship or Ship Cum Road/Rail correct,you can continue with E-way bill generation.

And also Requested to check and update the vehicle registration with

your concerned RTO, Otherwise after sometimes this number will be
blocked for E-way bill generation

Vehicle No. ABC1234 (7] Do you want to continue EWB with this Vehicle No.?
Vehicle Class as per Vahan/Transport Department :MOTOR CAR @ - =
es
Figure: Vehicle Number Confirmation Message Figure: Vehicle Number Alert Message

Note: Temporary vehicle number can also be inserted as vehicle number for the purpose of E-Way Bill
generation.” Vehicle number format for Temporary RC Vehicle in e-Way Bill is shown below

Vo §Road QR DA () SporSipCumfoadRal Vehice Type @ Reguiz () Over Dmensiond Cane

VenceNo. ABCIZM @izhice Ciass 25 per VahanTeansport Depariment MOTOR C2R Q) Transporter Doc Ne 802 133 exn E

. -

Note: Rake; Recept aumbers e vadated 2 per e guen maks 504 have RR rumber oher 1an Mese formats hen pisase r3se 2 hokat by mendonng e RR no Preseety he vaidalon s optoral ut o iture vl formats il not be alowed.

Figure: Format for Temporary Vehicle Number
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b) Rail

In Part - B Details Valid Rail number is mandatory while generating E way Bill for the transportation mode Rail.
The E Way Bill system is now linked with railways for verification, so RR number are verified with PMS and
FOIS system of railways, this integration enhances the accuracy and tracking of goods transported via rail.

RR number should be entered in the below given format only: -

Instructions for entering RR number %

Goods may be sent in Railways under Parcel system , FOIS system or Leased wagons

Category Format ' Example
Parcel System | P<station code><PWB> | PSBC1234567890, where SBC is the
station code

FOIS System F<station code><RR> FSBC123456789, where SBC is the
station code

Leased Wagon | L< RR No.> L123456789

Note:

e If RR number is invalid E Way bills cannot be generated and error message will be displayed as ‘Error!
Invalid RR format. Please click on Help on RR no. for more details’

e The RR Number, Document Date, Document Number, From GSTIN, To GSTIN, Invoice Value will be
validated against the database, displaying one of these two statuses like Fully Matched or **Partially matched
while submitting the form.

o In case of Fully Matched- A popup message will be displayed as RR number has matched with
E Way Bill details.

mis.ewaybillgst.gov.in says

The RR Mo. entered has matched with EWE Details.

o In case of Partially matched — A popup message will be displayed as RR number has Partially
Matched with E Way Bill Details.

mis.ewaybillgst.gov.in says

The RR Mo. entered has Partially matched with EWE Details.

+DocNo Invvalue are not matched.
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5.4.2 IRN Info at Print Page

If e-waybill is generated from the e-Invoice portal, then IRN information is also shown in the e-waybill print.

Y Goods and Services Tax
4% « - Way Bill System

Ve (Tam

» COM W Mot e
Ooe Mo Th

Mo Wem

Fom  Ewed D Frtwnd By

Figure: IRN Info

5.5 The Blocking/Unblocking of E-Way Bill Generation

E-Way Bill system has a new feature of blocking/unblocking of the taxpayer’s GSTIN, as per the rule. That
is, if the GST registered taxpayer has not filed Return 3B for the last two successive months in GST Common
portal, then that GSTIN (as Supplier) will be blocked for further generation of e-way bill.

5.5.1 Blocking
In this case, the taxpayers can come across the following two situations:
a.) A pop-up message (refer below),
b.) Will appear every single time the blocked taxpayer tries togenerate new e-way bill or goes for bulk
generation.

| ewaybillgst.gov.in says
Errcr The GSTIN | 27BZN, .viv—owreeaise has not filed GSTR 38 return on
GST Portal for last two consecutive months. This GSTIN is BLOCKED for
e - waybill generation, either 3s consignor or consignee.
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5.5.2 Unblocking

Once the Return-3B is filed in the GST Common Portal, the blocked GSTIN will get automatically updated
as ‘Unblocked’ within a day in the e-Waybill system and the tax payer can continue with e-way bill
generation.

However, if the status is not updated in e-waybill system, then the taxpayer can do it immediately by going to
the e-Waybill portal and clicking on the option Search-> Update Block Status. Enter the GSTIN, followed
by the CAPTCHA and click on GO.

¥ Goods and Services Tax

¢34 E - Waybill System

Home Laws v Help v Search v Registration » Statistics Contact Us Login =)

Check Block/Unblock Status of GSTIN

Enter GSTIN *

cRURR  ©
Enter Captcha as shown above * 1GVI4L
=31 st
S
TEST NIC CTD S8ANAGALORE Active Blocked
This has not filed the returns for fast two successive months,

If the iatest returns for this GSTIN has been flled In the common portal, please click the following button 1o update the status

UPDATE UNBLOCK STATUS FROM GST COMMON PORTAL

Important Links @e

« Central Board of Excise « National Informatics Centre « Goods and Service Tax Network + Website Policies st

« GST Common Portal « National Portal « State Tax Websites + Help

As shown in the Figure, the GSTIN and the blocked status will be displayed.

The user must now click on the button. This will fetch the status of filing from the GST Common Portal and
if filed, the status in e-Waybill system will subsequently get updated.
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{"3;\ Goods and Services Tax

GEIIN S tame TERT NI GO AANAGALTIRE - U | T Py
E- WAYBILL ENTRY FORM

1 inccates mandatory terds sor E-Way Sil ang ® ingeates mandasry hes fol GSTR-1

Supply Type * Outward @ Invaid St Type * @ @ Supcly O import SKD/CKD/Lots Job woek Roturns () Sates Retum () Exhibition o Fairs (D For Own Use ) Others
Oocument Typ=®  Taximvoke @ Document No® o Document Dale® 02042025 Tiansaction Type®  Reguly s 0
x
Name
Ermor The GSTIN has nat fiee
GSTR 38 retum an GST Porta for 128t two
GSTIN® ° consecuive montfts The BLOCKED for e
waybel gereraion, eiihes 35 consignor of consignee
Sate® State s o 0 Sae s 0
EEE—— T Esssssssssss
Nane TEST NI CTD BANAGALORE oD Address #1475 oo skstent Pare Banagionekampegowda Re
GSTIN® © Place Bangaiore
Siate ® WEDT BENGAL s Pincode ® 700001 ©  WESY BENDA! ]

Ver 140 Rel 0720

5.6 Generate Bulk

The system also enables the user to generate bulk e-way bills. A bulk e-Way bill is used when a user needs to
generate multiple e-Way Bills at one shot.

For generating a Bulk e-Way Bill the user needs to have the EWB bulk convertor or the excel file, which
helps the user to convert the multiple e-Way Bills excel file into a single JSON file.

To generate a Bulk e-Way Bill, user needs to select the sub option ‘Generate Bulk’ under the option ‘e-
Waybill’. On clicking this option, the following screen will be displayed.

% Goods and Services Tax

e - Way Bill System

BULK UPLOAD & GENERATE EWAY BILL

UPLOAD JSON FILE (MAX 5MB) BROWSE m ﬂ

4 Note:
View Document
+  Please downioad the New version of Bulk E-waybd generation tool{1.0.0621
« Vekicle number format for Temporary RC in e-Way Bill shousd be like THIOUXXXX
« Temporary Veh. Nos to be entered starting with TM
« Fin o Pin gistance can be + or - 10% of tha actul distance

Previous updates @

Figure: Generate Bulk

The user has to choose file and select the JSON to be uploaded (maximum allowed file size for upload is 5
MB). Once a JSON file is from the user’s system, the user needs to upload the same JSON file in the e-Way
Bill portal and can use the file to generate bulk e-Way Bill.
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Goods and Services Tax

e - Way Bill System

BULK UPLOAD & GENERATE EWAY BILL

UPLOAD JSOM FILE (MAX SMB) EROVSE m m

E-WAYBILL_JSON.JSON UPLOADED SUCCESSFULLY

500 PM

1 WEST BENGAL THIZ)E 1 21518215512

2 OUTWARD NICTE6 IV WEST BENGAL M4 1 SUGIEZIS61  ITAI02S 44900 PW AST025 4 4500 PM
3 OUTWARD wicTsT I03es WEST BENGAL TMiS 1 BEISIS215514 3025 4:45 00 PW A52G4 4506 PR
1 OUTWARD NICTER J10AHFE WEST BENGAL M 1 AMSIETIEE16  IMNGO25 44500 PM AGIN25 4 4500 PWM

\ Note:

Viaw Document @

- Please gownioad the New versian of Bulk E-waybiil generston tosi(1 0 8521

- ‘Vehicle number rary R In e-Way Bl should be |ike TRXXO00

starting with TH

% of e actual gtance

Previous updates @

072 Prwered By National Infremates Cenfre

Figure: Generating and Uploading Bulk EWB.

After processing the JSON file, the system generates the E-Way Bills and shows the EWB for each request.If it is not
possible it will show the appropriate error for each request.

Note: Please refer Bulk E-way Bill generation manual for detailed information and procedure to generate
bulk

5.7 Update Part B/Vehicle

This option is used to update the vehicle number of the e-Way Bill, if it has not been entered while
generating e-Way Bill or vehicle has been changed for moved goods because of various reasons like transit
movement, vehicle breakdown etc.

The present transporter is enabled to update the Part-B. If the transporter has not been assigned to the e-way
bill, the generator can update the Part-B.

When the user selects the ‘Update Part B/Vehicle’ sub-option under ‘e-Waybill” option, the following screen
will be displayed. In this form the user needs to select one option form e-Way Bill No and Generated Date.

B Goods and Services Tax

;ﬁ e - Way Bill System

UPDATE VEHICLE NUMBER

Showe ¥y BIBy: ) E-Vay 31N [ Gereraled by meDaks]  g-Way BIll No. H E

Figure: Updating of Vehicle No, form 1.

NIC, Karnataka
Version: 1.7

Date: 24/06/2025 Page 39




‘ MARKET e-Way Bill System

After entering the corresponding parameter, the system will show the list of related E-way bills for those parameters.
Here, the user will click on the select for the corresponding e-way bill for the vehicle update. Next, the user will be
redirected to the following form.

;ﬁé’ Goods and Services Tax
&4 e - Way Bill System . S a

A Qoo Portal
Bhow e-Way Bill By: @ EWay Bis Mo () Ganer

&

F1AT A0 NOCILAKSHMI Faramse Banagirekempeaowna LaKShmI Faragise £147 3r Noor Banagion Kempegpowda
Foad Bangalor 700001 WEST BENGA; P, 700001, WEST BENG

Update Port-8

Mode Of Transport # Raad Rml O Ar g o Shup Cum AoadiRail

‘Vehicle No* TMI23e @ Place of Change” HANGAL

e Transporter Doc
B . Dua To Brask Dovn £ 121585 ARG
e Mo, & Date izt
=
Vehicle Updation History

Trans Mode Wehicle No/Trans Doc No. From Place Updated ByDate Cons EWS Na.

Road Th1234 Bangaiare INON2026 13 5400 ha

00T P By Nalional iiomatics Cenlis

Figure: Updating Vehicle No, Form 2.

Before going for updating vehicle number, the user should have the E- Way Bill for which the user wants to
update vehicle number and the new vehicle number in hand for the data entry.

In the vehicle updating form, the user needs to first select the mode of transport. He has to then enter the
vehicle number through which the transportation is being done, next the user enters the From Place,
From State, from where the transportation is being done.

The user also needs to give the reason for which the vehicle is being changed. The system allows the user to
select the reason for the transport change from the dropdown list. Next, the user needs to enter the
appropriate remark supporting the select reason. If the mode of transportation is rail, air, or ship/road cum
ship, then the user needs to enter the transporter document number instead of the vehicle number.

For ship/road cum ship, vehicle type should be ODC. Regular should not be allowed.
e For ship/road cum ship, either vehicle number or trans doc/date must be mandatory.

e For ship/road cum ship, in case user want to generate part A e-waybill transporter id is mandatory.
vehicle number or trans doc/date not necessary.

Once a request for updating of vehicle number is submitted, the system validates the entered values and pops up
appropriate message if there is any error. Otherwise, the vehicle no is updated instantly and will be aligned with the
concern e-Way Bill.

NIC, Karnataka

Date: 24/06/2025 Version: 1.7

Page 40




‘ MARKET e-Way Bill System

Tips to remember

1. E-way bill is not valid for movement of goods without vehicle number oniit.

2. Once E-way bill is generated, it cannot be edited for any mistake. However, it can be
cancelled within 24 hours of generation.

3. E-Way Bill may be updated with vehicle number any number of times.

4. The latest vehicle number should be available on e-way bill and should match with
the vehicle carrying it in case checked by the dept.

5.8 Update Vehicle-Bulk

The system enables the user to update vehicle details in bulk for multiple e-way bills in one go. For updating
Part-B in Bulk, the user needs to have the EWB bulk convertor or the excel file, which helps the user to
convert the multiple Part-B of e-Way Bills excel file into a single JSON file update a Bulk Part-B of e-Way
Bills, user needs to select the sub option ‘Update Vehicle Bulk’ under the option ‘e-Waybill’.

The user has to select and upload the JSON (maximum allowed file size for upload is 5 MB) and upload the
same in the e-Way Bill portal and can use the file to update bulk Part-B of e-Way Bills.

;F’ Goods and Services Tax

-__:‘g e - Way Bill System

A Q smvoice Fat S1D SAMAGALORE - Utk
UPDATE VEMICLE DETAILS . BULK UPLOAD

UPLDAD JSON FILE (MAX 5M3) Browse m

Figure: Bulk vehicle update.

After processing the JSON file, the system shows the list of e-way bills updated with Part-B for each request.
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‘&' Goods and Services Tax

:2: € - Way Bill System

Qe i o i M TS 05 T BANAGALGRE Lt Tox P
UPDATE VEHICLE DEYAILS - BULK UPLOAD

UPLOAD JSON FILE (MAX EMB| Beowse m m

VehicieUpcate_JSON jsan Uploaded Successtully
Rt T St T

123456 31032025 e Genarated  Orthors NIC CTD Ganerated

PSBC123456789 31/03202% hutk Geosvated  Due To Transhipment

31032026 Dtk Garmeagied  Dwa To Broah Dosm

Note

@ad e New varsion of Bulk E-waybill generation 10o1(1.0.062

Vahicle numbae format for Temporary RE in s-Way Bl shouid be iike TMXXIOXXX

©2022 Powered By Naficnsl Informascs Centre

Figure: Bulk vehicle update.

5.9 Change to Multi Vehicle

This option allows consignment of one e-way bill to move in multiple vehicles. This option is used when the
good have moved to some place in a bigger vehicle and further it is not possible to move in same mode of
transport or vehicle. So, the goods are moved further in smaller vehicles.

For example, an e-way bill is generated and needs to be moved from A to C. Here, the consignment moves
from A to B via Rail or bigger vehicle. Now, it is not possible to move the consignment from B to C in the
same mode of transportation due to unavailability of that mode or may be due to hilly region where big
vehicles cannot be used. In such cases, the consignment needs to be moved in multiple smaller vehicles.

When the user clicks this option, system prompts the user to enter the EWB No. Once the user enters the
EWB no and clicks “Go”, system displays the following screen.
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Goods and Services Tax
e - Way Bill System

MULTIPLE VEHICLE UPDATE

[T — [ oo [mar |

S oy SR s ke [ MU B tiaes o | g &
Fram L]

s o e

e == wa

S —— = -

Figure: Multi vehicle update- Screen
The user has to then select the “Yes” option and system displays the following screen.

-x Goods and Services Tax

MULTIPLE VEHICLE UPDATE

o
Doeciment Type® T devrien - Decument No®  MICTH Dioscurment DFe s TUSLEI0S =] Trarsaction Type®  Hegely -
From o
GETIN [0
e o TE Name
T A
A Aosess
Fure BHAGLOF Pace
neode * ) VEST BENGAL - Pincooe * I} MAADIHY A PRIALIESH v
b Ot
1 L= RICE BAG TV ooo BAG o0  C0a 0.000 @ o o oG w

Trtal AsncunbTarsle Amount * CAET Amaunt * SEST Amount * IBET Amoant * CESS Amourr * CESS Won Advol Amoar * @ Cine=s * @ Tt e ol ®
won 0

CwWB Voo T IrBdrieds Do you wish 1 move the goods in Maigle Yehiclkes? @ Yes e

Multipis Venie Movement Detaily

Mede Of Tramspen® @ Fioas Fall r snp
From Place *

Total Ciumerity *

Figure: Multi vehicle update- Screen 2
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Note: The total quantity of goods to be moved in vehicles cannot exceed quantity mentioned in this form

User has to then click “Submit” button and update the vehicle details through “Update Part-B/Vehicle”
option by selecting the corresponding group as shown below

Goods and Services Tax
e - Way Bill System

A Qe imokce Fortal

Show e-Way BUl By: | (8 EWay I8 No ) Ganerming by meiDats ﬂ m

Muitiple Vehicle Updations

Sebect Group” ABCD -ABCD 1000BAG w

M Yeehiche Entry

From ABCO © ABCD
Update Pan-8
Mode Of Transport Road Ral Ar Ship of Ship Cum RosaRal
venicle No M1z © Place of Changs ABCO
r Transporter Doc.

" Ove To Brndk Do < s 03925
Resasom Wo. & Date o E id
Quantity in Vehicle” 10 BAG

Vehicike Updation History ..

Trans Mose Vehicle No(Trans Dec No From Place Upcated By/Date Cont.EWB No.

Road THI234 BNAGLORE 310025 16 49:00 HiA

Figure: Update Vehicle No in case of Multi vehicle

AT,
Offtas:
8315 1523 5028
TELT WS 70 BdRa0AL0AE
it M 65 5% P [T
rm IR [ iy |
S — |
T uf S B AT BENCAL THROEY
et
= -

il o

Figure: Generated Multi vehicle e-Way Bill
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5.10 Extend Validity

The provision has been provided to the taxpayer to extend the validity of E-way bill if the consignment is
delayed and cannot reach the destination before the expiry of the validity of e-way bill. The user can extend
the e-way Bill eight hours before or within eight hours after the existing validity time of EWB. The present
transporter of the e-way bill can only extend the validity. Currently the validity of the e-way bill can be
extended up to 360 days from the generated date.

iﬁ’ Goods and Services Tax el
o MIfL.

;“‘; e - Way Bill System

# Qe Poria

EXTENTION OF VALIDITY OF E-WAY BILL

E-WAYBILLNO: 5200408210 m

Figure: e-way Bill validity extension, Form 1.

To avail this option, one must go to the form of extension validity and choose “Yes” for extension in the e-
Way Bill.

ods and Services Tax
Way Bill System

' 1atin 20 am i o . e am
CESS hmaunt * 88 ben Advel Azt * 0 G "0 Tutal b

05T pmeurd ¥ O8T et *

ube

Figure: e-way Bill validity Extension, Form 2

If the user says he wants to extend the validity, the system prompts him to select the appropriate reason from
the dropdown and explain the reason in detail in the reason description/remarks field.

Transportation Details (Part -B) will appear in the form where the user needs to select the position of the
consignment as In Transit / In Movement.
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ELTENTION OF VALIDITY OF E-4WAY EiLL
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1 T X 0o A wa (= LT 0
Tttt Ao Tertie drears * OEET Armumi * ST Amgun * T A * CESEAmmm ® Akt A L] e il b . VL
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Figure: e-way Bill validity extension, Form 3

a) In Movement:

On selection of “In Movement” the system will prompt the user to select the “Mode” and “Vehicle details”.

b) In Transit:

On selection of “In Transit”, user needs to select the “Transit type” i.e. On Road, Warehouse or Others
followed by the Address details of the transit place.

Subsequently, the user has to update Transportation Details-Part B as shown in above figure including the
approximate remaining distance to be covered from the present place of conveyance carrying the consignment
till the destination.

On click of the “Submit” button and subsequent validation of entered details by the system, validity of the EWB
is extended depending upon the distance to travel as per the defined EWB rules.
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Note: By default, the validity of the extended EWB in the system is kept till midnight of the extended day.

5.11 Update EWB Transporter

The system enables the user to update the Transporter details against a particular EWB, if the transporter is
getting changed for the further movement of the goods. Here, the present transporter can only update the next
transporter and subsequently, the next transporter is enabled to update the Part-B till he has been changed. If
the transporter is not there, then the generator of the e-way bill can update the transporter.

To begin with, the user has to enter the EWB number and click ‘Go’ as shown in the screen below.

,xgg Goods and Services Tax

i :
(&% e - Way Bill System

o~

# Qe imoie Poral

UPDATE TRANSPORTER DETAILS OF E-WAY BILL

E-WAY BILL NO. Go m

Figure : Update Transporter Details, Form 1.

The Transporter details can then be updated by the user as shown in below screen

i Goods and Services Tax
e - Way Bill System

GEUN . Nae | TESTHICCIT BANAGALORE -Lser. TixPa
UPDATE TRANSPORTER DETAILS OF E-WAY BILL

EWAY BILL NO:  E3151525455) ﬂﬂ

Supply Type *

1 Transaction Detads

Chtwnrd Sub Type * Recipiant Mol Known
Document Type*  Davary Challan v Docurent No*  SEESVE Document Dane® VIR0 m Transachon Type * Ragelsr -

From ™
GETIN * GETIN'
Narse TESTHIC CTI BANAGALORE Karme TESTNI CTI BANAGALORE

#7147 ed BoorLakstenl Patndise Lacsters Pmenddien A147
Abdiess Adaess

Banaqiars ampegaua Fasd 3nd Mooy Banagices
Place Bangalera e Kermpagewts Road
Pincoge® TOO001 WEST BENGAL ¥ Pincode® Teme WEST BENGAL L

1 N M NA ¢.00

wWono oeo oo NA
Tatal Amaur/Tay' ke Amount* CGST Amount® SGST Amourt * 1GST Asount CESS Amount * CESS Non Advol Amount * @ Other* @ Tokal lnw Vawe®
oo 10 i o oo LL (1] ]
Tanspart I
Trarmpaner Detints
T@rsporiec ©° @ Transponer Name | N
oo [

|
@

B2022 Powered By Nafona informatics Centre

Figure: Update Transporter Details, Form 2.
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5.12 Update EWB Trans.-Bulk

Using this option, the user can update Transporter ID in bulk for multiple e-way bills in one go to reduce
large amount of data entries and save time.

When the user clicks this option, system displays the following screen.

§ Goods and Services Tax

&3 e -Way Bill System

S i SN e TSR

BULK TRANSPORTER UPLOAD

UPLOAD JSON FILE (MAX 5MB) BROWSE ﬂ

Figure: Bulk Transporter Upload

User has to then choose and upload the JSON file in a specified format having the Transporter ID details.

After successful upload of the JSON file, user has to click “Update” and system will then update the
Transporter 1Ds in multiple EWBSs as per respective entries in JSON file.

5.13 Cancel

The provision has been provided to the taxpayer to cancel the E-way bill for various reasons like goods are
not being moved, incorrect entry in the E-way bill entered by him etc.

When user selects the ‘Cancel’ sub-option under ‘E-way bill” option, the following screen will be displayed.

‘é{? Goods and Services Tax

:Lf; e - Way Bill System

# Qe imone Portal
CANCEL E-WAY BILL

E-WAY BILL NO. H m

Figure: Cancelling e-Way Bill.

Before going for e-Way Bill Cancellation, the user should have the e-Way Bill number in hand which he
intends to cancel.

Next, the user needs to enter the 12digit e-Way Bill number and select go. That particular e-way bill will be
displayed, and after giving a suitable reason for the cancellation of e-Way Bill, the user can cancel the e-way
bill.

Once the e-Way Bill is cancelled it’s illegal to use the same.
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.y Goods and Services Tax
(% e - Way Bill System

A Q cmor atel

e-Way Bill

£ty 4 Ot R0 N m

)

e

Figure: Cancelled EWB Print Page.

Note: The e-Way Bill once generated cannot be deleted. However, it can be cancelled by the generator
within 24 hours of generation. If it has been verified by any empowered officer, then it cannot be cancelled.
E-Way Bill can be cancelled if either good are not transported or are not transported as per the details

furnished in the e-Way Bill

5.14 Print EWB

When the user selects the ‘Print EWB’ sub option under ‘e-Waybill’ option, the following screen will be
displayed; the print of an e-Way Bill can be taken only by the generator and the transporter of the e-Way Bill.

g% X
4 Goods and Services Tax

:?f @ - Way Bill System

# Qelnvoice Poral

- Way Bill No m

Figure : Print EWB.

After entering the e-Way Bill number, the below mentioned form will be displayed. The system shows the e- Way
Bill with an option to take the print. A user can take a detailed print as well by clicking “Detailed Print” option.
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&4 Goods and Services Tax
4% e - Way Bill System

® Qe rwece Fotsl

& Wy B No 8115 1505 1176
220472026 96-23 PM

TEST NIC CTD BANAGALORE

Q042025 9923 PM [100Km ]

Valig Ure 030472025
S
STIN of Supphis TESTNIC CTD BANAGALORE
P Of Despac Bangalore, WE ST BENGAL 700001
36T of Recpient TEST NIC CTD BANAGALORE
Pace of Deivery Kempegowda Road WEST BENGAL-T00001
ocument No 424328%49)
p— 02042028
Transscson Type Reguiar

al Goods L

100118

Dutwasrd - Becipient not bnown

Veticiu ! lana CEWE NG Mel Veb ity
L e From st Dot Cvervd By et oyt
[ ™I Bargaae AR 152

I
B

J
"
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Figure: Print EWB.
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5.15 Gold e-Way Bill:

Gold e-Way Bill option can be used for generating e-Way Bills specific to HSN code starting with 71 only,
whereas for all other HSN codes e-Way Bills can be generated using ‘Generate New' option. E-waybill Gold
can be generated for intra state transactions only and Part-B details is not required to e-Waybill gold. The
user can follow the same instructions provided in ‘Chapter 5.4 Generate New’ and providing details
accordingly.

E-wayhbill gold generation form will be displayed as per the figure below

E- WAYBILL FOR GOLD - ENTRY FORM

Supply Type * (® Outward () Inward Sub Typ=*@ (@ Supply () Expont () Job Work () SKDICKD/Lots () Recipient Mot Known () For Own Use () Exhibition or Fairs () Line Sales () Others

Document Type® Tavimoce Document Mo *| 3213 e Docum=rt Date®  pa/0arnzs 8 Transaction Type®| Requiar t e

Name ¢ o Addrezs

GETIN® 4 » Placs ,

it ® s Pincade ® 9l * 9
o N O —

Name [70] Address

GETIN® L Flaze

State® : Fincade® e .
N

Product Name Deseription HEM® Quantiy Uni @ VelueTaxshle  CGST=SGST  IGSTRae(%)®  CESSAduol CESS nen.Advol. n

Value (Re)® Rt ® Rate(%) Rate®
Name Dwacription 710 Ouantity Unit 1 Select E ] Select E H E ] (H] f m’
Total Taxble Amount ® CEST Amount® SGST Amount® |GST Amount® CESSAdvolAmount® - CEoSNonAdvolAmount® o g Total Inv. Amount* &

L

tag Q.00 .00 .00 0.00 1400

Auto Calculsded PIN ta PIN {in KM@ 100 Apgroximate Drstance (n LT T e @

[roce | “ours |2

Figure: Generating New Gold EWB.
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E-Way Bill Mo: 3019 5296 0456

E-Way Bill Date: 061372025 12:24 PM

Generated By:

Walid From: 06/0372025 12:24 PM [BKms]

Walid Unti; 07372025 [Gold]

IRN: 86cfd0e3Tbcb8d4edcheBEETEE51Tc0227 ed433523c 7 EdbEdEF1TIcha587FT 12

GSTIM of Suppiier
Place of Dispatch
GSTIN of Recipient

Place of Delivery

Document No, 156183

Document Date 05/03/2025

Transaction Type: Regular

‘alue of Goods 1

HEM Code 710110 - JINGLE BELL S
Reaszon for Transportation Owtward - Supply
Transporter Not Required

Part-B details are not required for this e-way bill as it is generated for Gold

301052060458

s | o0

Figure: Print Gold EWB.

NIC, Karnataka Page 52

Date: 24/06/2025 Version: 1.7




MARKET e-Way Bill System

6. Consolidated EWB

(&' Consolidated EWB v

Generate New
Generate Bulk

Re-Generate

Print Consolidated EWB

Figure: Options under Consolidated EWB
6.1 Generate New

A consolidated E-way bill is generated when the transporter is carrying multiple consignments in a single

vehicle. Consolidated E-way bill allows the transporter to carry a single document, instead of a separate
document for each consignment in a conveyance.

A user should have all the e-Way Bill numbers of the consignments, which the transporter shall transport in
one conveyance.

When the user selects the ‘Generating New’ sub-option under ‘Consolidated EWB’ option, the following
screen will be displayed.

%

Goods and Services Tax

CONSOLIDATED E-WAY BILL
Mode (@ Road () Rail () Air () Ship or Ship Cum Road/Rail

From State  WEST BENGAL ~ Vehicle From Placs Vehicle No. o

e [

Note: Vehicie number format for Tamporary RC Vehicle in e-Way Bill has changed, it is now ThXXGO00K

Ver 1.4.0 Ral 0720 B0 « By Nafional Informatics Cenire

Figure: Consolidated E-way bill Form.
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In this form the user needs to check the mode of transportation from the given options,
Road/Rail/Air/Ship/road cum ship. Then the user enters the ‘From State’, ‘Vehicle Starts From’ where the
vehicle is starting and ‘vehicle no’.

Now, the user needs to enter the e-Way Bill Number. Once the EBN is entered the rest of the fields in the
form are auto populated. The user can add multiple consignments by clicking on [+ | may be noted that
user should be the generator or the transporter of the selected e-way bill to use in consolidated EWB.

Otherwise, it will not allow him to update the details. Then click on submit. The system will display a
consolidated e-Way Bill with the consolidated EBN as given below.

‘%ﬁ Goods and Services Tax
it
¢1% e - Way Bill System

f Q einvoe Portal SSTN (| Name TESTHNCCTDAANAGALORE . lser TaxPuyer
PRINT CONSOLIDATED E-WAY BILL

Consolidated E-Way Bill

Consolidaied E-Way Bill No 8671658375

Date 311032028

Transpecter I - -

Vetiicie No ™1234

From HUBLI.WEST BENGAL

Meds Road

891515282204 656846876 Kempegowda Road - WEST BENGAL -
{ 1/04/2025
31032025 317032025 000 ;10001 01/04/2025

[ o

Figure: Generated Consolidated E-way bill
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6.2 Generate Bulk

The e-way bill system enables the user to generate consolidated bulk e-way bills. A consolidated bulk e-Way
bill is used when a user needs to generate multiple consolidated e-Way Bills at one shot.

For generating a consolidated Bulk e-Way Bill the user needs to have the EWB bulk convertor or the excel
file, which helps the user to convert the multiple consolidated e-Way Bills excel file into a single JSON file.

To generate a consolidated Bulk e-Way Bill, user needs to select the sub option ‘Generate Bulk’ under the
option ‘Consolidated EWB’. The following screen will be displayed.

Goods and Services Tax

e - Way Bill System

CONSOLIDATED EWB - BULK UPLOAD

UPLOAD JSON FILE (MAX 5MB) CITEI  Upload & Generate E

[\ Note:
« Please download the New version of Bulk E-waybill generation tool(1.0.0621)

« Vehicle number format for Temporary RC Vehicle in e-Way Bill has changed, it is now TMXXXXXX

Error Description

©2022 Powered By National informatics Centre

Ver 1.4.0 Rel 0720

Figure: Consolidated Bulk e-way Bill, Form 1.

The user has to choose file and select the JSON to be uploaded. Once a JSON file is from the user’s
system, the user needs to upload the same JSON file in the e-Way Bill portal and can use the file to
generate consolidated bulk e-Way Bill.
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@%¥ Goods and Services Tax

4% e - Way Bill System

# Q@ e-nvoice Portal IEETD1
CONSOLIDATED EWB - BULK UPLOAD

UPLOAD JSON FILE [MAX 5MB) L Upload & Ganerate m
SiNo Vehicle No Trans Doc. No Place Tripsheet No Alert
1 KADAEF" BANGALORE BOT1658661
2 KAGAEF BANGALORE BIT1658662
Note:
* Please download the New version of Bulk E-waybill generation tool(1.0.0621)
*  Vehicle number format for Temporary RC Vehicle in e-Way Bill has changed,it is now TMIXOOCCK

Error Dascription

Var 1.4.0 Ral 0720 L= owornd By Mahonal Informabcs Cenlre

Figure: Consolidated Bulk e-way Bill, Form 2.

After processing the JSON file, the system generates the E-Way Bills and shows the consolidated EWB
for each request. If it is not possible it will show the error for each request.

Note: Please refer Bulk E-way Bill generation manual for detailed information and procedure to generate the
bulk e-Way Bills.

6.3 Re-Generate

The E-Way Bill system gives the user an option to update the transportation details for the consolidated EWB
and re-generate the new Consolidated EWB (CEWB).

A user can update the transportation or vehicle number for the consolidated EWB by selecting the sub option
‘re-generate’ under the option ‘consolidated EWB’. The following screen is displayed on clicking this option

¢ Goods and Services Tax ERLE :.’.?,2
% e - Way Bill System g

ﬁ @ e-Invoice Portal

RE-GENERATE CEWB WITH NEW TRANS. DETAILS

Consolidated E-Waybill Info By : @ Consolidated EWB No. () Generated by me (Date) Cons.EWB No. : m

Figure: Regenerate CEWB (based on CEWB No.)

On this screen, the user shall enter the 10digit consolidated EWB or by selecting the date on which the
consolidated EWB was generated. A list of consolidated EWB will be shown as shown in below figure; the
user shall select the particular consolidated EWB to update the vehicle number. The following screen will be
displayed.

After processing the JSON file, the system generates the E-Way Bills and shows the consolidated EWB for
each request. If it is not possible it will show the error for each request.
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Note: Please refer Bulk E-way Bill generation manual for detailed information and procedure to generate the
bulk e-Way Bills.

\'& Goods and Services Tax
443 e - Way Bill System

RE-GENERATE CEWB WITH NEW TRANS. DETAILS
Consolidated E-Waybill Info By : [ o EWB No. @ by me {Date) Cons. EWB Generated Date : 31032025 @ m
8671658375
Selac! 3100372025 18:34:00 HUBLI WEST BENGAL

Figure: Regenerate CEWB (based on Date).

Goods and Services Tax
- Way Bill System

RE-GENERATE CEWB WITH NEW TRANS, DET/

Consolidated E-Waybill info By :  C Consolidated EWB No. & Generated by me [Date| Cons.EWB Gansrated Cate ﬂ E

Cons. EWB No BET1B5E3TS
Generated Date 310372028
From Piace HUBL
Trans Mode Ruxad
‘Vehicle No/Trans Do No TMIZ34

Mo Of EWE Includes 1

91515262294 Active
Mode Of Transport ® Road () Ral A Ship or Ship Cum RoadiRal
Vehicle No® TMIZM 9

Ptace of Change HANGAL

State of Change KARNATAKA i
Reason D Tos ek Dowrt.
Transportsr Dac. No & Date 1 HE O MV

Note:Vehicle number format for Tumporary KO Vehiche in e-Way Bill has changed,it i now 10000000

Vor 1.4.0 Rl 0720 S0022 Powered Hy Nabonal informatics Centre

Figure: Update Vehicle Number.

On this form the user needs to update the vehicle number along with the place, state, reason for the change in
Transportation and Transporter Doc. No. and Date. The system will pop up an error message if any fields are
Entered wrongly, otherwise the vehicle number will get updated to that particular consolidated E-way bill no.
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6.4 Print Consolidated EWB

A user can take the print of consolidated EWB by selecting sub option ‘Print Consolidated EWB’ under the
option consolidated EWB. On clicking this option, following screen is displayed.

&% Goods and Services Tax

A& Qe invoice Portal

PRINT CONSOLIDATED E-WAY BILL

Consolidated E-Way Bill No. m

Figure: Print Consolidated EWB

Once the user enters the consolidated EWB number and clicks ‘GO’, the system will display the requested
consolidated EWB and the user can take the print out of the same.

7. Rejecting EWBs

This option is used by the taxpayer to watch the e-Way Bills generated by the other taxpayers against his /
her GSTIN as the other party as recipient or supplier and if the recipient is not getting the consignment
mentioned in the e-Way Bill, he/she can reject them using this option.

The user needs to have the e-Way Bill number which he/she wants to reject. The following screen is shown
once ‘Reject’ is selected from the main menu options.

¢ Goods and Services Tax

¢ e- Way Bill System

i T

A O einvoice Portal : NIC C .
REJECT E- WAY BILL GENERATED BY OTHERS

Date: 31/03/2025 s3] m

Note : You can Reject E-waybill within 72hrs of E-waybill generation OR before validity date , whichever Is earlier.

Figure: Rejecting E-way bill.

The user needs to the select the date on which the e-Way Bill which he wants to reject, was generated and click
‘Submit’ button. The system will show all the e-way bills generated on that particular date. The user has to then select
the concern EWB by checking the check box on the right side of the e-Way Bill as illustrated in Figure 47.
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& Goods and Services Tax

&% e - Way Bill System

REJECT E- WAY BILL GENERATED BY OTHERS

S -

Note : You Can Reject £-waybib within 72hrs of E-wayniil gensration OR befors varkerty dats , whicheves is earser

Select For Reject EWB No. / Date Generated By From GSTN info To GSTN info Doc. No. 1 Dt Total Value Main HSN Code | Desc. ‘Vahd Ti Date.
@ 1161625653 TEST NIC CTD BANAGALORE TEST NIC CTD BANAGALORE 537434 - 31032025 000 100110 031042025
1521551 i, X WC TEST ICT85 - 31002025 000 T1IT1990RICE BAG 05042025
102025 16:49:00 P B i & e’ X
1 g31515197352 BIS1117302 XYZ MANI 2947442 - 3102024 00 00110BAGS 05/04202:
318 2 -XY. T ¢! 2 - 3102025 1 100 110BAG! 05042025
S1OV2025 13 32.00 Py 2 2
e - BI151221551%
31515215615 JNIC TEST NIC783 - 3120372025 000 TH71300RICE BAG 09042025
FUON225 16 49 00 FTA
61515215514 NIC TEST NIC7B7 - 310032125 000 THTIBORICE BAG 09042025
Lol . NG TE! NIC785 - 310320 [ 1171990RICE DA 09042025
-  TEST 708 - T1032025 ) 0 TUPORICE BAS 2025
10012025 16:49:00 P - ' o

Var 1.4.0 Rel 0720

Figure: Rejecting E-way bill.

Note: As the other party, one can communicate the acceptance or rejection of such consignment specified in
the e-Way Bill. If the acceptance or rejection is not communicated within 72 hours from the time of
generation of e-Way Bill, it is deemed that he has accepted the details.

8. Generating Reports

My EWB Reports
Others EWB Reports

Master Reports

Summary Reports

Figure: Options under Reports.

There is an option for the user to generate various reports to manage his business — some are detailed and
others are summarized. The system also helps the user to generate action-based reports. The following
reports are available under this option:
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Above options are explained in detail below for user’s understanding.

8.1 My EWB Reports

My EWB Reports

Outward Supplies

Inward Supplies

CEWB Generated by Me

Cancelled EWBs

Rej. EWBs by Me

Assigned for Transporters

Pending for PART-B EWBs

Doc No. Info

EWB about to Expire

Monthwise download EWBs

Figure: Options under My EWB Report.
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This will give the list of e-Way Bills generated by the user for a particular date which includes the following:
8.1.1 Outward Supplies- This will generate the list of e-Way Bills which have been shown as

outward supplies from the user for a particular date and additional column for mode of
generation (web,excel) is provided.

8.1.2 Inward Supplies- This will generate the list of e-Way Bills which have been shown as inward
supplies to the user for a particular date.

8.1.3 CEWB Generated by Me- This will show the list of all consolidated e-Way Bills generatedby
the user for a particular date.

8.1.4 Cancelled EWBs- This will list the e-Way Bills cancelled by the user for a particular date.

8.1.5 Rejected EWBs by Me- This will list the e-Way Bills rejected by the user for a particular date.

8.1.6 Assigned for Transporters- This will list the e-Way Bills assigned by the user for
Transporters for a particular date.

8.1.7 Part-A EWBs- This will show the list of all the EWBs with Part-A updated but Part-B
pending for updating for the selected date range.

8.1.8 Doc No. Info- This will show Report on EWB's Generated based on Doc. Type and Doc No.

8.1.9 EWB about to Expire- Taxpayers or transporters can view the list of e-Way Bills about to
expire in a time period of 4 days (From current date (T) then (T)-1, (T)+1, (T)+2). They can
keep track of expiry dates for each of the consignments generated and now download excel is
available which stores the data

8.1.10 Month wise download EWB: This will allow user to download E-waybills for selected
month and the report will be available from 8 amto 12 pm.

8.2 Others EWB Reports

Others EWB Reports

Generated by Others

Rej. EWBs by Others

Ass to me for Transport

Figure: Options under Others EWB Reports.

This option will give the list of e-Way Bills generated by the others against the user as the other party for a
particular date under various categories which are as follows:
8.2.1 Generated by Others- This will list the e-Way Bills generated by others for the user.
8.2.2 Rejected EWBs by others- This will list the e-Way Bills assigned to others by the user but
rejected by them.
8.2.3 Assigned to me for Transport- This will list the e-Way Bills assigned for transport to theuser
by others. There are two different ways to search e-Way Bill assignment
i) EWB Date: This option provides list of e-waybills based on EWB date.
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i) Assign Date: This option provides list of e-waybills based on assign date.(Note: Date range
shouldn’t be more than 5 days)

| Goods and Services Tax
aeﬁ, e - Way Bill System

[h——

‘ °e.|nvoiw Ponal GSTIN : -Numo.TETIIICTDA A.—< QE \

EWB ASSIGNED TO ME FOR TRANSPORT

State List:  Andhra Pradesh GoaKamataka, 4 Basedon: @ Ewb Date O Assign Date ~ FromDate: 01/04/2025 @ To Date:  01/04/2025 g m

Figure: EWB Assigned to me for transport

8.3 Master Reports

Master Reports

My Masters

EWB Masters

Figure: Options under Master Reports.
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Following reports are available under this option:

8.3.1 My Masters — This generates the list of master entries created by the user under different
categories namely Clients, Suppliers, Transporters and Products as shown below.

v?g' Goods and Services Tax
diks e - Way Bill System

® clients O Suppliers O Transporters O Products m

Figure: Generating Master Reports

8.3.2  EWB Masters — This will list the e-Way Bills based on Unit Quantity Code and State Code
as shown in below figure.

& : ,
Goods and Services Tax nIgs §§ ®

R W Dosb

fim -
@ e - Way Bill System

A @ e invoice Portal

EWB MASTERS REPORT

© Unit Quantity Code O State Code m

Figure: Generating EWB Master Reports.
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8.4 Summary Reports

e-Way Bill System

Summary Reports

Datewise Activities

Figure: Summary Reports

Using this option user can view the list all the EWBs generated by the user on a selected date along with
relevant parameters. The user can export the report in an excel by clicking on ‘Export to Excel” tab as shown
in below figure.

GETIN 0 Name  TEST KIC GTD BANAGALORE - User < Tax Payes

OUTWARD SUPPLIES
:

EWB.Genersted Date 020042025 B4 o o2osnes £9 subuser niccTD 16

Note: This Report Excludes EWEs which are not having PART.B Entry

Show 10 ¢ enes Search

Export To Excel

: Generated by Me Report

BTN TESTNIC CTD
EST
02042025 s Oeinves HANA(\AL(R: #1473 BANAGALORE Lakshimi
04720 = ! ) o
841515837578 " Recipent 227273 0204025 A Paracse Actve & 100110 0.00
131900 Chaitan floorL3kshme
Not Known A #147 Kempegowda
o Road, 700001
TEST NIC CTD
TEST NIC CTD
Outwsg BANAGALORE. LaKshmi
0210472024 Detnery BANAGALORE #1479
B41515590681 ecipent 3653174 0210422025 Paradise Actie & - 100110 0.00
153400 Chatian Noorl akshuré
Not Known < #1147 Kempegowaa
Faradise Bungalore, 700001
Read. 700001
TEST NIC CTD TEST NIC CTD
020472025 Outwand Tax BANAGALORE #1473 BANAGALORE Laksheni
861515358950 4334534 02004:2020 Actve & - 100110 000
154800  Supply nvoice foorLakshird Paranss
Paragie Bangalore, 700001 #147 Huur 462001
Showing 1 03 ¢f § entries evious - Next

Date: 24/06/2025
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9. Masters

e-Way Bill System

The e-Way Bill system allows the user to create his own business-related Masters. Master’s data simplifies

the data entry while generating the e-Way Bill. It helps user to generate e-Way Bill easily and quickly
without any errors. The master consists of Products, Clients, Suppliers, and Transporters.

7= My Masters v

Products

Clients

Suppliers

Transporters

Bulk Upload

Figure: Options under My Masters.

9.1 Products

When the user selects sub option ‘Product’ under option ‘Masters’, the following screen will be displayed.

gg Goods and Services Tax
4% e - Way Bill System

PRODUCT MASTER

Produwct Name *
Measusament Uni * Ll

Description”

Cess Non Advol™

Show 10 & enines

Search

cess  cession
I hlm‘ T o 1| patei 1
COFFEE BAG 8011111 D000 HOB0 1000 0.000 oov [ o
LIVE BAG 11080 9000 BO00  18.000 0.000 [T 4 i}

Figure : Product Master.

The user needs to start entering with the basic details like the product name; a measurement unit of the
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product in which he sells and a brief description about the product shall be entered by the user.

Next, the user needs to enter the HSN code. If the user doesn’t know the HSN code, the system allows the
user to select the HSN code from the search options and HSN name accordingly.

Next, the user needs to enter the rate of tax as applicable for the product - CGST, SGST, IGST, Cess, and
Cess Non-ad valorem. Once a request for product details is submitted, the system validates the entered values
and saves. Otherwise, the system pops up appropriate message if there is any error. The user can repeat this
for all his products. User can make multiple entries for the same product, if the unit of measurement and rate
of tax is in multiple for the same product. Accordingly, he can give the product name for his understanding
and remembering.

9.2 Clients

A user shall select the sub option ‘Clients’ under option ‘Masters’ to enter the client details into the masters,
the following screen is shown when the clients tab is selected.

Goods and Services Tax

e - Way Bill System

N e TEST N
CLIENTS MASTER

® GST Registered () GST Unregistered

I m m

Show 10 &  enlnaes Search

TEST NIC CTD BANAGALORE Lakshmi Paradises 147 3rd fioorgorakhpur Huzur 462001 ['_'ﬂ'
MAHESH Gandhi Magar Bangalore hub 560008 f?
Showing 1 to 2 of 2 entnes Previous - Moot

Ver 1.4.0 Rel 0720

©2022 Powered By Nalional Informatics Conire

Figure: Customers Master, Form 01.

The user can enter the customer details as a GST registered or GST un-registered customer. When the GST
registered option is selected, the user has to enter the GSTIN of the customer. Once the GSTIN is entered,
the system shows the customer details in the combo box. If the GSTIN holder has additional place of the
business, then the combo will show main and additional places of business. The user has to select whichever
is required. If multiple places have to be selected, click Elbutton and select. Once submit is given, the
system saves the details of that particular customer in the masters.

If the user selects the GST un-registered option, the following screen is displayed.

NIC, Karnataka

Date: 24/06/2025 Version: 1.7

Page 66




MARKET e-Way Bill System

¥ Goods and Services Tax

¥
f": e - Way Bill System

A @ coinvoce Portal GSTIN W Name - TEST NIC CTD 8
CLIENTS MASTER

) GST Registered ® GST Unregistersd
State * Suate ®
Name *

Adadress

Place
PIN Code * N Code
Mabile Number * tobhia N

Email

Approximate Distance (in KM)

(o]
S onirie Search
il Pincods Delete
TEST NIC CTD BANAGALORE Lakshmi Paradises 147 21d floorgorakhpur Huzur 462001 ﬁ

©2022 Powered By National informatics Centre

Figure : Masters' | Customers Master, Form 02.
The user needs to enter the state, name, client address, place, pin code, mobile number, email of the client
along with approximate distance and click ‘Submit’.

Once a request for client details is submitted, the system validates the entered values and pops up appropriate
message if there is any error. Otherwise, the client details are captured into the masters and will be available
to use while generating e-Way Bill.

9.3 Suppliers

The user can also add the suppliers by selecting sub option ‘Supplier’ in the same manner like clients are

added. Please see the procedure for the entry of customer in masters in above section.

Goods and Services Tax
e - Way Bill System

T

#& Q cinvoice Portal T
SUPPLIERS MASTER

® GsT Registered () GST Unregistered

Show 10 entries Search
TEST NIC CTD BANAGALORE Lakshmi Paradissd 147 3rd floorgorakhpur Huzur AB2001 ﬂ
Shawing 1to 1 of 1 entries Previous - Naxt

Ver 1.4.0 Rel 0720 = 'owered By National Informsa

Figure : Suppliers Master.
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9.4 Transporters

Similarly, a user can enter the details of a registered transporter into the masters based on transporter number.
Once the transporter number is entered, the system allows the user to select and submit the same. This is used
to enable the registered person to allow the transporter to update the vehicle number in the e- Way Bill
whenever it is required.

;&l"*’ Goods and Services Tax

¢4 e - Way Bill System

M Q einvoice Portal

TRANSPORTERS MASTER

st G m m

Show 10 $ enlres Search.

e e e om

mahesh ravindra iliger 01,10 samrudhi Gandi nagar Bangalore Bangalore Bengalore 560009

Showng 1 1o 1 of 1 entnes Previois - N

o

Ver 1.4.0 Rel 0720 ©2022 Powerad By National Informatics Centre

Figure: Transporters Master.

9.5 Bulk Upload
The system enables the user to upload bulk Masters for Product, Client, Supplier and Transporter. For
generating a Bulk e-Way Bill the user needs to have the EWB bulk convertor or the excel file, which helps
the user to convert the multiple e-Way Bills excel file into a single JSON file.

To upload a Bulk Master, user needs to click the ‘Bulk upload’ under ‘My Masters’ module and then select
the option for Bulk Master as shown in screen below.

2

Goods and Services Tax
sy e - Way Bill System

b,

v TR

A Q cinvoice Portal
BULK MASTERS

Option: (O Product () Client () Supplier (0) Transporter m

Figure: Bulk Master upload, Form 1.

The user can then upload the JSON file for the selected option and generate the respective Master
accordingly.
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Goods and Services Tax

i :
fﬁj e - Way Bill System

A Q e-invoice Portal : Nam
PRODUCTS MASTER - BULK UPLOAD

UPLOAD JSON FILE : BROWSE m

Figure: Bulk Master upload, Form 2.

10. User Management

Some of the users or taxpayers need to generate the e-Way Bill from multiple business places or in 2-3 shifts
or many numbers of e-Way Bills under his account. Also, some of the users do not want to manage all the
activities under one username or account. Under these circumstances, he/she may not be able to manage this
with one user hame and such tax payers can use the user management option to create multiple sub-users and
assign them different roles. The following sub-options help the user to manage the sub-users.

' User Management v
Create Sub-User
Update Sub-User

Freeze Sub-User

Change Password

Figure: Options under User Management.

10.1 Create Sub-User
The system enables the user to create a sub user.

Once the user clicks on the sub option ‘Create Sub user’ under the option user management, the system asks
the user to enter the mobile number and validates the same via the OTP. Once correct OTP is entered the
following screen is displayed.
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*& Goods and Services Tax
s
'@')f e - Way Bill System

A Qo uvoice Portal

Suffix Login ID *

Login iD

Name of the user *
Designation *
Mobde *

EmaliD *

Enable E-Way Bill generation W Yes Ne

Enable Consohdated E-Way Bill generaban
Enable E-Way Bill regction
Enable report generation ®yes (INo

Enable updating masters

©2022 Powered By National Informatics Centre

Figure: Creating Sub-User.

In this form, the user can create the sub-user by entering a ‘suffix user id’ for the sub user and shall check the
availability of the user id. That is, if the tax payer’s username is ‘abide’ and he is giving suffix as ‘rvk’, then
the sub user id will be ‘abedef rvk’ is created.

Then the user needs to enter the name, destination, and mobile number, email id, enabling the user to
generate the EWB for all the offices or for a particular office.

The user can authorize the sub user to generate EWB, consolidated EWB, rejection of EWB, report
generation of EWB and updating the masters from the check boxes as illustrated in above figure.

The system will pop up an error if the entered fields are incorrect otherwise the system will create a sub-user
and send SMS pop up a message with password to the sub-user.

10.2 Freeze Sub-User

The system gives an option to the user to freeze the sub user so that he cannot login in the EWB portal. Once
the user selects ‘Freeze sub-user’ under the option user management the following screen is displayed.
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@ Goods and Services Tax

g“_g e - Way Bill System

* Q cinvoice Portal

USER FREEZE

Logn 1D Sedect 1T v

Name of the user

Desgnation
Mcdie

Emat 0

Enabie E\vay Bif gensration Yes No
Enabile Consoldessd £y Bl gersialion Yes No
Enable E\Vay 8 regscion Yes No

ENodie (6001 ganerion

Enadile updating masters Yes No

=

Ver 1.4 0 Rel 0720 ©2022 Powesed By Nafional Informatics Centre

Figure: Freezing Sub-User.

The user shall select the freeze button to freeze a sub user. Once a sub-user is frozen, he/she won’t be able to
login E-way bill portal.

10.3 Update Sub-User

In the same manner explained under chapter 10.1 create sub user, a user can update a sub-user after
successful validation of the OTP sent on users mobile by the system.

10.4 Change Password

A user can change his login password using this option. Once the user clicks on ‘Change Password’ sub-
option under the option ‘User Management’ option, the following screen is displayed.

; Goods and Services Tax

4“4y e - Way Bill System

@ e-invoics Portal GSTIN 0 Nama TEST NIG GTE
Change Password

User Namo
Entor Exssting Password ®
Enter New Password *

Re-Enter New Password *

Note:A new password must nat be ane of 5 proviows passwords. So change
your password with & now possword

Ver 1.4.0 Rel 0720 ©2022 Powered By Nabonal informatics Centre

Figure: Change Password.

NIC, Karnataka Page 71

Date: 24/06/2025 Version: 1.7




MARKET e-Way Bill System

In this form the user needs to first enter his existing password and then the new password which he wants to
use and click ‘Submit’. The system will then validate the entered details and change the login password of
the user with new entered password.

Note: Remember the new password entered. Don’t share your password with others and regularly change
your password.

11. Registration

E-Way Bill system provides the users to generate the e-Way Bills from different modes. One of them is the
web-based mode, which has been explained in chapter 5. There are other modes like SMS based, android app
based, API based and Suvidha based. For all these modes, the user needs to register on the web-based system
with other details for these modes. The following options explain the registration for these modes.

®) Registration v
For SMS

For Mobile

For GSP

For API

CommonEnrolment

Figure: Options under Registration.
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11.1 For SMS

User needs to have the registered mobile number which he/she used for registration on the e- Way Bill
portal. Once user selects option ‘For SMS’ under main option ‘Registration’, following screen is displayed

e

' Goods and Services Tax
/445 e - Way Bill System
=i

i

A Q e-nvoice Portal

SMS REGISTRATION

This option Is used to register your mobile numberfor using all options under e-Waybllis by sending SMS to
the e-Wayblll system. Only one mobile number can be registered against each user. Also, once registered
the same mobile number cannot be used to register for any other user. Note: Refer the user manual in the

website

Malo | seeee liger708@gmall.com

Mobile No. of main user e 27 Send OTP

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure: SMS registration, Form 1.

The user needs to verify the OTP received on his/her registered mobile number and email ID. The system
validates the OTP and directs the user to the following screen.

: Goods and Services Tax
e - Way Bill System

A Q einvoice Portal

SMS REGISTRATION

Select User ID: ~Select User— $

Moblle Number:

e L | o

Note 1: SMS Registration will be allowed only for two 'ACTIVE' accounts for respective login GSTN.
Note 2: If the mobile number already associated with one of the existing user then you are not allowed to register in SMS

-- Already Registered Users --

No registered users till now

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure: SMS Registration, Form 2.

Next, the user needs to select the User id from the drop-down menu, the mobile number of the selected user will be
auto populated by the system. Once the user gives the submit request the particular user can generate e-Way Bill
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through SMS system.

Note: Please refer user manual on SMS system to generate e-Way Bill through SMS. A tax payer can register
maximum 2 mobile numbers for the e-Way Bill purpose.

11.2 For Mobile
The e-Way Bill system enables the user to generate an e -Way bill through android application as well.
Once a user selects ‘For Android’ under the option ‘Registration’, the following screen is shown.

Goods and Services Tax

S== nurao

44 e - Way Bill System

MOBILE APP REGISTRATION

The e-wayblill Android app can be downlcaded to your moblie and used to achleve all the functionalities of
the ewaybill system. On downloading and opening the mobile app, a unique Device Id will be displayed

You need to update this Device Id in the portal.

Only one Device-ld can be registered against each user. Also, once registered the same Device-ld cannot

De used 10 register for any other user,

Mato e Tiger708¢@gmail.com

Moblie Number of mainuser ~ eeeee 27 Send OTP

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure: Android Registration, Form 1.

The user needs to select the concern user from the drop-down list. Once the user is selected, name and place
will be auto populated by the system. In order to enable the concern user with android app, user needs to
enter the IMIE Number of the concern user and save the details in the e-Way Bill system. Once saved the
concerned user will be able to generate e-Way Bill through android applications.

Sekct User s
Name TESTNIC CTD BANAGALORE

Prace Bangaxre

ol

D0 You Want to Enabie For ® Andion Q) =Q

Device-1d (Open the E-Waybil App 1 view the Devica-id)

nece | cie [

- Already Registerad Handsets -

sadact 02-04-2025 ACT Chick here to downioad the App link to your registered mobile

Ver 140 Rei 0720

Figure: Android Registration, Form 2.
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11.3 For GSP

Similarly, user can also register their GSP’s in the system using this option. After successful validation of
the
OTP, system will display the following screen.

2% Goods and Services Tax

REGISTER YOUR GST SUVIDHA PROVIDER / ERP

O View @ AddiNew () Freeze (O Change Password

Regrstration Theough @® GSP (O ERP

GSP Name Select User s
User Name NIG-CTD_18_AP_ Sufie i3 (3 Char

Re-Enter User Name NIC-CTD_16_A Suffix id (3 Char

Password (Note password maximum length s 15) Password 15 Character

Ra-Entor Password Password 15 Characler

Ver 1.4.0 Rel 0720 £2022 Powerad By National Informatics Centre

Figure: GSP Registration.

Once the user enters the required GSP details in the form and clicks “Add”, system registers the selected
GSP for the user.
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11.4 For API

Using this, the user can enable API based generation of the e-way bills for his firm.
Please refer the API User Manual for detailed information in this regard.

é;‘;‘! Goods and Services Tax

S==S. rovwo

% e - Way Bill System

REGISTER YOUR API

Update Info E

Figure: APl Registration, Form 1.

11.5 Common Enrolment
Using this, the transporters who are GST registered can generate a Common Enrolment number which will
allow him to use one registration number for generating the e-way bills and updating Part-B throughout the
country. Only Registered Transporters, which are having GSTIN in multiple states with same PAN number,
can register in common enrolment process.

User logs into the e-way bill system and selects ‘Common Enrolment™ option in the Registration menu.

System displays details, such as the GSTIN, Tradename, Address, e-Mail id and Mobile no. Also, the
GSTINs registered with the same PAN are also displayed. If Applicant details are Correct, User enters the
OTP received to his mobile and clicks “Verify SMS OTP”

Register your API

sview 'AdOINew Update

List of GSP Registered

Name GSTIN User Name Status Registersd By Registered Date

TEST 29AAACY2068D12C YESEBANK_APt Active YESBANK 6/1420183:11.00 Pl
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& Goods and Services Tax
-"h o - Way Bill Systom

L BT e

Line F147372 Socrt kst Faraoe Line 2 BanagiomKerpeomens Roa
Gity [ PN 700001

State WEST BENGAL s

MaitD e yar J0AGRGTAR Com Mabike -

Mot 1 Mo detal: shawn shave have chargod o1 nconect

Enter OTF send 10 your Mobike

Details of Registration with same PAN

5 EracTnes FATERPRIES
TEST MCCTO UTTAR PRADESH UTTAR PRADESH

' V¥ Etcims ENTERPRISES

TEET HC ST BANAGALONE
| hereby salemnly deciare that the above GSTINs belong o me and a Common Enrcimant Number be generated in heu of these GSTINs and ewayhd generation be stopped for the GSTINS saing same PAN
Inet Mt
Paszaces

Ro ontor Pasowaed

Figure: Common Enrolment Registration.

Next, the system will open Common Enrolment form displaying all GSTIN's registered under same PAN &
allow user to create Username & Password for Common Enrolment Login & click “Submit".

System shows a message stating that “Registered successfully” and generates a unique Common Enrolment
number of 15 digits starting with 88 & displays the complete details.

¥ Goods and Services Tax

e - Way Bill System

- el

Envolment No BABCDE

Trace Name TEST NIC CTD BARAGALORE

PAN No

Legal Name TEST NIC CT0 BANAGALORE

Buiiding No./Mal No . Mocr No, Name of the PremisevBiutang #1470 SocrLakshin| Piracise

Roag/Street . District . TasaBiock Banaglorekempegowoa Road
Place Bangalore
Pmncode 700001

@

Contact Informiation
Modi No
Mat IO

NIC-CTD_88

e - TT—

Logn 10:

Figure: Common Enrolment Registration.
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12. Update

Following options are available under Update module.

Taxpayer Login Transporter Login

(¢ Update -
[? Update v

As TransporterTax Payer

As Transporter/Tax Payer Update My Profile

LUpdate Additional Place

My GSTIN from CP

Reg.Details with GSTIM

Figure: Options under Update.

12.1 As Transporter/Taxpayer
The E-Way Bill system allows a user to generate an e-way bill for other parties as a Transporter/Taxpayer.
By using this option, a user can change himself into a Transporter/Taxpayer, which enables him to generate
e-way Bill for other parties.

Any time, the user can change between tax payer and transporter.

A user needs to select ‘For Transporter/Taxpayer “‘under the option ‘Registration’. On clicking this option,
following screen will be displayed:

434, e - Way Bill System

—iy

i v

M Q e-Invoice Portal

TRANSPORTER REGISTRATION

MaillD | e liger708@gmail.com

Mobile Number of main user = ****eves 27 Send OTP

Verify OTP

Enter OTP

Ver 1.4.0 Rel 0720 ©2022 Powerad By National Informatics Centre

Figure: Transporter Registration.
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Here the user needs to ‘verify OTP’ by entering the OTP received in his registered mobile number and
maillD.

Once the OTP is verified, the system asks the user whether he/she wants to be register as a transporter so that
he can generate e-way bills for his clients. The user has to select the yes option to do the same, again if the
user wants to be a registered tax payer can check the no box and can save the details by clicking on ‘Save’.

¢ Goods and Services Tax
44y e - Way Bill System

A Q@ e-Invoice Portal

TRANSPORTER REGISTRATION

[,L' You are currently registerad as : Tax Payer

Do you want to register as a transporter, so that you can generate e-way bill for your ciients ? ) Yes V:_l No

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure: Transporter Registration, Form 2.

12.2 My GSTIN from Common Portal (CP)
The E-Way Bill system allows a user to update their business details from the GST common portal. Once
updated successfully, these details can be auto populated in various e-Way bill modules based on GSTIN as
and when required.

‘tg( Goods and Services Tax

@342 e - Way Bill System

E-WAY BILL USER UPDATION FORM [

Applicant Name ESTMIC CTO BANAGALORE

Trade Name TEST NIC CTD BANAGALORE

Line 1 Lakeherd Parsdined 14738 fooBonagors

e 2 Kempegantda Roac
Adoress

Bangokee

PIN 700001

cmail

tobde

sSEZ Ne

State Office Code

Central Ofice Code

Registration Date

€0022 Powesed By Natonsl informaties Centre

Figure : GSTIN Update Form
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12.3 Update My Profile

The E-Way Bill system allows a user to update their latest details through Update my profile option. Once
updated successfully, these details can be auto populated in various e-Way bill modules.

i Goods and Services Tax
e - Way Bill System

UPDATE TRANSPORTER PROFILE

1 Trade Name Lindaton
Trade name

2 Famicutars of Principal Place of Busmess.

Buidng No Flat No * H Foar e *
Mama of the Premises/Buliding * eI RoadSteat®
City/Town/Localiy Village * Bangalore Taluka/Block *
District® Bangaioe PIN Code®
Latiturds Lengiturie

(k) Contact ihs i ackdrens riwmibrer well b irsed for authenticalion |

Telaphane Number
wilh STD

Emall Address AT

Fax rimber with STD

{£) Nt of premises ® Own Leased Rented | Consent Shareel  Cihers

Mame: of the Prapdetarn of ain person of
Compary { Fum

Hobie No

Venly OT#
Docunents Uplcaded

Figure : Update Transporter Profile

12.4 Update Additional Place

The E-Way Bill system allows a user to update/add their Additional places. Once details are updated
successfully, these details can be auto populated in various e-Way bill modules and use it accordingly.
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Goods and Services Tax
-Way Bill System

Buiding No.Fiat e, * 0 Floor Ne. *

Name of the. " R "
||||||||| Al S ¢ Guaritl nag

#remises/ Buding * i

CityTowni ocally/\liags Bangsliis TaikaBlock® Bangalusn

RO

Distrct* Hangalare P —

State* ARNATARA, -

Latiede Longruce

Tetaphane Numbes wih
&ro

Fax numier with 510 b e e Emed Address mitwshi@gmal tom
Sakact t ] il wamudhi Ganii nagar Bangalurs Bangaloms Bangalors 560008 FnahashiEgmiall com

Figure : Updation of Additional Business Places

12.5 Reg. Details with GSTIN
Upgrading from Enrolled Transporter/URP to Registered Taxpayer on the e-Wayhbill Portal

If you are already using a transporter/enrolled URP account, and you receive a prompt to "Register
GSTIN" which matches your Enrolment Trans ID / Enrolled URP ID, please follow these steps to update
your login with your GSTIN details:

1. Log in to the e-Wayhbill Portal using your enrolled transporter/enrolled URP credentials.
2. Navigate to: Update — REG Details with GSTIN.
3. Register your account with your GSTIN details.

Once successfully registered, your account will be converted into a Registered Taxpayer Account.

Update My Enrolled Transporter / Enrolied URP

Trans ID/URP 1D 29F 31ZR
Name
E-Mail as per GSTIN Common Portal “housifd2 1@gmail com

Mobile No as per GSTIN Common Portal - <V Send OTP
Enter OTP Recieved
Verify OTP

(11 agree that | have received my Gstin which is same as enroliment Transporter/URP ID and hence update my login details with Gstin Details.

Figure: Update My Transporter.
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13. Grievance

The system has a provision that allows the tax payers/ transporter to file a grievance for cases where a
vehicle has been intercepted by the officers and detained for a period exceeding thirty minutesunnecessarily.

Detention Form[EWB-04]

Figure: Options under Grievance.

On clicking the ‘Detention Form [04]” option, system opens the detention entry form and prompts the user to
enter the EWB number as shown below.

i Goods and Services Tax
e - Way Bill System

A @ e Invoice Portal

DETENTION ENTRY FORM

E-Way Bill Number : m

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure : Detention Entry, Form 1

When user enters the EWB no. and clicks “Go”, system displays the following screen.
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gﬁ{ Goods and Services Tax
{343 e - way Bill System

A Qe invoice Portal

DETENTION ENTRY FORM

E-Way BIll Number © 341515837578 BE

Oate 020472025 E

AQPITIOMEE@ 103000 0 B9lention

Tme

Pariog of detention (n Minsss)

State of dotention

® 50 Contrat Don't Know

Officer Name

1asie N

Omce Vehicie No It svatatie

Reascn/Remarks for deterion

Figure : Detention Entry, Form 2.

14. E-Way Bill System for Citizens

A person who wants to generate e-way bills to move goods but is not registered under the GST system
canuse this option.

%< Goods and Services Tax
e - Way Bill System

E-WAY BILL FOR CITIZEN

Generate New EWB Update Vehicle Details

Cancel EWB

]

e-Waybill Portal

Figure : EWB Enrolment for Citizen
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14.1 Generate New EWB

To generate an EWB, a person who is not registered on the GST System has to enroll himself on the
EWB Portal. For enrolling the same, the unregistered person has to open the e-Way Bill portal and select
the ‘Enrolment for Citizen’ option under Registration. Then the user will be redirected to the ‘Enrolment
Application form’.

%% Goods and Services Tax

¢35 e - Way Bill System

E- WAYBILL ENTRY FORM

© nacates mancatony Sexss 1 €-Viay B ang ® nacates mandstory %ekds % GSTR-1]

Suppwy Type * ® Oteans O towaws S2 et @ # Swoply O Expon O Job Work O SKDOKDALas () Recpient Ne For Own Use () Extvbition o Faies () Line Sales O Omers

Cocumest Type® Tabwocs Document No® © Docomess Dwe® IR S8 Transacton Type® Regder : 9
P

e e os Aozess 3433483 o 593

Torat Tactie Amount® CGST Amount® SGST Amount® GST Amount* CESS Agvor Amount * CESS Non Al Amount* © Cmreer Amounti +-) @ ot inx Amount* @

Moce @ Road O Ra O Ar O Shipor Shp Cum RoacRas Veticie Type @ Regutar () Over Demensicnal Cango

venice Ne o Transponer Doc. No. & Date e wuxx 8

Figure: User Details Entry

The user has to select the State and enter his name along with the PAN number, followed by Address and
contact information.

For the purpose of authentication system will ask users to enter their Mobile Number and click on “Send
OTP”. The system validates the OTP. User enters the OTP received to his mobile and clicks “Verify OTP”.
User verifies the entered details & clicks “Continue to Bill Generation” which will redirect user to E-Way
Bill Entry Form.

The user has to update the Part-B and select the mode of transportation - road, rail, air or ship/road cum
ship and vehicle type. Next, he has to update the vehicle no. and transporter doc no. and date. If the
mode is ship/road cum ship, then vehicle type should be ODC (Over Dimensional Cargo) and regular should
not be allowed and if the mode is ship/road cum ship, either vehicle number or trans doc/date must be
mandatory.
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14.2 Update Vehicle for Generated EWB

This option is used to update the vehicle number of the e-Way Bill, if it has not been entered while
generating e-Way Bill or vehicle has been changed for moved goods because of various reasons like transit
movement, vehicle breakdown etc.

The present transporter is enabled to update the Part-B. If the transporter has not been assigned to the e-way
bill, the generator can update the Part-B.

When the user selects the ‘Update Vehicle for Generated EWB” option under “E-Way bill for Citizens”. On
clicking this option, the following screen will be displayed.

The user has to enter registered mobile number and the E-way bill number to Get OTP and proceed with
Verification to enter the Vehicle details in Part B of generated E-way Bill.

I Goods and Services Tax

e - Way Bill System

UPDATE VEHICLE NUMBER

Enter Mobile No

Enter e-Way Bill No. 152081895511

oo e

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure 90: Updating of Vehicle No.

Goods and Services Tax

e - Way Bill System

UPDATE VEHICLE NUMBER

Lakshimni Paradise #7147 3rd Noor Banagions Kempegowds Road 700001, WEST

Road 154 | RO3-04-3025 15.03 00 agar 03-04-2025 15.03 00 N&
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Figure: Updating of Vehicle No.

In the vehicle updating form, the user needs to first select the mode of transport. He has to then enter the
vehicle number through which the transportation is being done, next the user enters the From Place, From
State, from where the transportation is being done.

The user also needs to give the reason for which the vehicle is being changed. The system allows the user to
select the reason for the transport change from the dropdown list.

Once a request for updating of vehicle number is submitted, the system validates the entered values and pops
up appropriate message if there is any error. Otherwise, the vehicle no is updated instantly and will be
aligned with the concern e-Way Bill.

14.3 Print EWB

User wants to take print out of an e-way for many purposes like to provide a copy of EWB to the in-charge
of the conveyance or wants to keep one for his reference etc.

When user selects the “Print EWB” option under ‘E-Way bill for Citizens”, the following screen with

f Goods and Services Tax BEEm roid

Nasos
jonrit £

é‘ﬁ e - Way Bill System -
“"‘YH

PRINT E-WAY BILL

Enter Mobile No

Enter EWB No. 152081895511

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure 92: Print EWB

The user has to enter their registered mobile number and 12digit E-way bill numbers to Get OTP and
proceed with Verification. The system will show the requested EWB. From this page the user can take the
print out for the EWB. System also gives an option to take a detailed print as well.
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{'. Goods and Services Tax
45 o - Way Bill System

PRINT E-WAY BiLL

Wap B No 1720 B187 4206
ey il Dt OLT028 0238 PM
e By 29988 22342 2TC TE - mahesh ravinde iger
Vit Fiir 0472028 02 38 PM [1920Kma]
vl Lirtd FL0AF028
 —
A TiN af Sugpher URP m shash ravndes Siger
sce ol Dmpasch Gane nagar KARNATAKA 580008
STl Fepagunmt GRTIN TEST MIC CTD SANAGALORE
Pace of Dby Wam pagwas Road, WEST BENGAL 100001
Decument Na As4penal
Document Liate 03042038
son Typs Riaguiiar
Vs of oo o
HSN o0 100110
ason i Transporaon Outmart - Supply

AT I8 p— 002U AL PN Pt T
T

Figure: EWB Printout.

14.4 Cancel EWB

The provision has been provided to the user to cancel the E-way bill for various reasons like goods are not
being moved, incorrect entry in the E-way bill entered by him etc.

When user selects the “Cancel EWB” option under ‘E-Way bill for Citizens”, the following screen will be
displayed.

Goods and Services Tax
45 e - Way Bill System === e

e

e T

#

CANCEL E-WAY BILL

Enter Mobile No

Enter e-Way Bill No 152081895511

Ver 1.4.0 Rel 0720
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Figure 93: Cancel EWB form 1.
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Before going for e-Way Bill Cancellation, the user should have the e-Way Bill number in hand which he
intends to cancel.

Next, the user needs to enter the registered Mobile Number along with the 12digit e-Way Bill number and
select “Get OTP”. User enters the OTP received to his mobile and clicks “Verity OTP”.

That particular e-way bill will be displayed, and after giving a suitable reason for the cancellation of e-Way
Bill, the user can cancel the e-way bill.

Once the e-Way Bill is cancelled it’s illegal to use the same.

Note: The e-Way Bill once generated cannot be deleted. However, it can be cancelled by the generator
within 24 hours of generation. If it has been verified by any empowered officer, then it cannot be cancelled.
e-Way Bill can be cancelled if either goods are not transported or are not transported as per the details
furnished in the e-Way Bill.

P Goods and Services Tax

- Way Bill System

CANCEL E-WAY BILL

PRINT E-WAY BILL

e of Dapaich Gandi nagar HARNATAKA SEI08
i o Mg T TEST WAC 7O ANAGALCHE
s of Dby Rampegonata Hosd WE 51 BENGAL T000H

Docurent b A63EAT
Select Reason

Remarks

E2022 Powered By National Informatcs Centre:

Figure: Cancelling E-Way Bill form 2
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é&’ Goods and Services Tax

:}g;'é e - Way Bill System
bd

CANCEL E-WAY BILL

PRINT E-WAY BILL

E-ny 82t 1720 8187 4206

3402026 025 PM

T 2582 2TCT A N L nacs iy

6344007502 PM 1S sl
Vakd Unie nadios
GSTIN of Suppier URP smanesn ravindrs fge

Gt magar KARRATAXA. 562039

GSTIN TEST NI CTD BANAGALORE
Kempey swds Rood WEST BENGAL 7001

Dacument No. 65496567
Select Reason rder Canceiled

Remarks

92022 Powered By National Informalics Centre

Figure: Cancelled E-Way Bill

15. Best Practices to follow
15.1 Mistakes while generating e-Way Bills

It has been observed that some of the Tax Payers and Transporters are making the mistakes while generating

the E-Way Bills. These mistakes may be happening as operators want to generate the e-Way Bills fast. The
followings are some of the general mistakes.

e In some cases, ‘Total of Tax Values of SGST, CGST, IGST and Cess’ are being entered more than
“Value/Taxable Value’ of the product.

e In some cases, abnormal value is being entered for ‘Value / Taxable Value’, that is, more than
10.00 Crores and so.

e Insome cases, GSTIN of the other party is being entered wrongly.
e Insome cases, PIN Codes are being entered wrongly

e In some cases, the HSN codes are being entered wrongly.
This may result in cancellation of e-Way Bill by the tax payers himself or rejection by the other party.

15.2 Best Practices to overcome these mistakes

To overcome these mistakes, the following actions may be taken by the Tax Payers/Operators.

e Enter your Clients/Customers and Suppliers master in the master menu — The tax payer has
been facilitated on the e-Way Bill system to create onetime master details of his/her customers and
suppliers by just entering the GSTIN. This helps in easily populating the customers and supplier’s
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details by the system, just by typing his/her name at name field while generating the e-Way Bills.
This avoids the mistakes in GSTIN, Place, State and PIN codes of customers or suppliers.

e Enter your products master in the master menu — The tax payer can create his/her product
masters by entering the product details like name, HSN, rate of tax, etc. So that the product details
are auto populated by the system by just typing the 2-3 chars of product name. This avoids the
mistakes in HSN code, rate of tax, UQC, etc.

o Verify before submission - The operators can cross-check the values of parameters entered before
submitting.

e Manage sub-users carefully — Some of the tax payers may not operate directly themselves always
and also they may have multiple additional places from where they need to generate the e-way bills
for movement of goods. To achieve this, the tax payers can create the sub-users to manage the e-way
bill system depending upon the requirements. The different roles can also be assigned to these users.
However, the tax payers should take care while generating these users. Whenever, the
employees/operators/managers change, he/she should change the password or freeze the account
from miss-utilizing the same.

o Register for other facilities carefully — There are other facilities to register. They are SMS based
and Android based e-Way Bill management and registration to work as a transporter. The utmost
care should be taken while using these facilities to avoid miss-utilization. SMS based E-way Bill has
to be generated carefully to avoid mistakes while typing the parameters. The registration as
transporter facilitates the tax payers to generate the e-Way Bill for other parties as atransporter.

o API Interface - The best method for the large tax payers/transporters, who generate the large
number of e-Way Bills, is API interface. This is site-to-site integration of the systems for e-way Bill
generation. In this method, the tax payer system will directly request the E-way Bill system while
generating invoice in his system and get the e-Way Bill number. This can be printed on the Invoice
document and movement of the goods can be started. This avoids duplicate data entry and eliminates
complete data entry mistakes. To use this facility, the tax payers have to request the department for
this service. This facility is available only for the selected large tax payers or transporters, who
generate the more than the defined invoices in a month. These defined invoices in a month will be
changed as per the required by the government time-to-time.

16. 2Factor Authentication for E-way bill
To enhance the security of e-Way Bill System, NIC is introducing 2- Factor Authentication for logging in to e-
Way Bill system. In addition to username and password, OTP will also be authenticated for login. There are 3
different ways of receiving the OTP. You may enter any of the OTP and login to system. The various modes of
generating OTP are explained below:

1. SMS: OTP will be sent to your registered mobile number as SMS.

2. On ‘Sandes’ app: Sandes is a messaging app provided by government so that you can send and receive
messages. You may download and install the Sandes app on your registered mobile number and receive
the OTP in it.

3. Using ‘NIC-GST-Shield’ app: ‘NIC-GST-Shield’ is a mobile app provided by eWay Bill System, so that
OTP can be generated by using the app. This app can be downloaded only from the e-Waybill portal
from the link ‘Main Menu 2-Factor Authentication Install NIC-GST-Shield’. Download, install and
register this app on your registered mobile number. You should ensure the time displayed in the app
should be in sync with ewaybill system. On opening the app, OTP is displayed. You may enter this OTP
and continue the authentication. The OTP gets refreshed after every 30 seconds. You will not require
internet or any dependency on mobile network for generating the OTP on this app.
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16.1 Registration
On logging to e-Wayhbill System go to Main Menu 2 Factor Authentication and confirm the registration.

4 Goods and Services Tax
#3483 e - Way Bill System

—

i v

M Q e-Invoice Portal

Register for 2 Factor Authentication. ®

You can opt for 2 Factor Authentication and receive the OTP in 3 ways:
1. OTP will be sent to your Registered mobile number as SMS .
2. OTP will be sent to Sandes App instalied on Registered mobile number. You may download the app using 'Install
Sandes’ in the main menu.
3. OTP can be generated using NIC-GST-Shield app installed on Registered mobile number. You may install this app
using ‘Install NIC-GST-Shield' in the main menu

You may enter any of the OTP received and continue logging to e-WayBillle-Invoice System

Do you wish to Register for 2 Factor Authentication?

Coton ] =

Ver 1.4.0 Rel 0720 ©2022 Powerad By National Informatics Centre

Figure: Registration for 2-Factor Authentication form 1

Once confirmed, the system will ask OTP along with username and password. The OTP authentication is based
on individual user accounts. The sub users of GSTIN will have separate authentication depending on their
registered mobile number in the e-Way Bill/ e- Invoice System. Once you have registered for 2 Factor
authentication, then the same is applicable for both e-Way bill and e-Invoice system.

Goods and Services Tax
i

(2% e - Way Bill System

M Q@ einvoics Portal

Register for 2 Factor Authentication. ®

You can opt for 2 Factor Authentication and receive the OTP in 3 ways:
1. OTP will be sent to your Registered mobile number as SMS
2, OTP will be sent to Sandes App installed on Registered mobile number. You may download the app using 'Install Sandes’ in the main menu.
3. OTP can be generated using NIC-GST-Shield app installed on Registered mobile number. You may install this app using ‘Install NIC-GST-

Shield’ in the main menu

You may enter any of the OTP and i logging to e-WayBillle-Invoice Sy

Do you wish to Register for 2 Factor Authentication?

OTP is sent to your Registered Mobile No to enable 2 Factor Authentication: 227

Enter OTP ©  sevsed

Ver 1.4.0 Rel 0720 £2022 Powerad By National Informatics Centre

Figure: Registration for 2-Factor Authentication form 2
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You may de-register this facility anytime using the link ‘2 Factor Authentication Registration / Deregistration'. This
facility is presently being introduced on optional basis; however, in future it will be made mandatory. Please refer

bellow screen shot.

@ Goods and Services Tax
493 e - Way Bill System

e

M Q@ einvoice Portal

Dear Taxpayer

You have already registered for 2 Factor Authentication, Do you want to unregister from 2 Factor Authentication ?

G -

Ver 1.4.0 Rel 0720 Yowered By Nahons| Informatics Centre

Figure: De-Registration for 2-Factor Authentication form 1

é’@ e - Way Bill System

oy

A @ e-nvoice Portal

OTP is sent to your Registered Mobile No to disable 2 Factor Authentication :

Enter OTP :  seeev]

CED

©2022 Powered By National Informatics Centre

Ver 1.4.0 Rel 0720

Figure: De-Registration for 2-Factor Authentication form 2
16.1.1 Undertaking for Deferment of 2 Factor Authentication.

It is important for users to understand the need for securing their login credentials and password to protect their access
to the e-Way Bill system. However, if due to administrative challenges, users are unable to complete the 2-Factor
Authentication (2FA) registration, they can opt for a deferment of the process.
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What is Deferment?

e Users can choose to defer the 2FA registration by submitting an undertaking.

e This deferment allows the user to extend the registration period for up to 2 months from the date of
deferment.

o During this period, users can continue accessing the e-Way Bill system without needing to complete OTP-
based authentication.

How to Defer 2FA Registration:

1. Access the e-Way Bill Portal:
o Login to your account on the e-Way Bill portal.
2. Select the “Undertaking” Option:
o Inthe 2FA registration screen, select the ‘Undertaking’ option.
3. Submit the Undertaking:
o Fill in the required details and submit the undertaking form.
o By submitting, users can defer the 2FA requirement for up to 2 months from the deferment date.
4. Continued Access Without OTP:
o During the 2-month deferment period, you can continue to access the system without the need for
OTP authentication.
5. Post-Deferment Actions:
o After the 2-month deferment period, users will need to complete the 2FA registration process to
continue using the system.

% ' Goods and Services Tax

(34 e - Way Bill System

Rl

Register for 2 Factor Authentication

You have not registered for 2FA. e-Waybill generation will be blocked
without 2FA. Either register now OR give an undertaking for deferment of
2FA.

Do you wish to register or give undertaking ?

Register for 2FA

Ver 1.4.0 Rel 0720 ©€2022 Powered By National Informatics Centre

Figure: Undertaking for Deferment of 2FA.
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e - Way Bill System

&
e

A Q sinvoice Portal

Undertaking for deferment of 2FA

| understand the importance of sacuring my login and password However, due 1o
some admunistrative challenges. | am unable to register for 2 Factor Authentication
Hence, | want to defer the 2 Factor Authentication for 2 months from today. However, |
take the completa responsibikty of the safety of my credentials

Reason for deferment NIC TEST

Validate

€2022 Powered By National Informatics Centre

Ver 1.4.0 Rel 0720

Figure: Undertaking for Deferment of 2FA.

Below popup message will be displayed on successful deferment of 2FA

ewaybillgst.gov.in says

Deferment updated succesfully

16.2 Install Sandes

On ‘Sandes’ app: Sandes is a messaging app provided by government so that you can send and receive messages.
You may download and install the Sandes app on your registered mobile number and receive the OTP in it.

When user selects the “Install Sandes” option under ‘2-Factor Authentication”, the following screen will be

displayed.
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4y e - Way Bill System = 50
preRs g

o

A Q e invoice Portal GSTIN /WIS - Name : TEST NIC CTD BANAGALO)
Install Sandes )

Sandes is an indig instant messaging platform developed by NIC, to facilitate
instant messaging communication in Government organisations. It is hosted
exclusively at Government infrastructure. It supports end to end encrypted messaging
and encrypted backup and encrypted OTP service. This app can be downloaded to
Android or iOS mobile from Playstore and Appstore respectively and can be used for

sending and receiving messages. For more details, you may visit https://sandes.gov.in

Download Sandes App from Playstore / Appstore / Click here to receive Android Link /

Click here to receive iOS Link.)

Ver 1.4.0 Rel 0720 ©2022 Powered By National Informatics Centre

Figure: Install- Sandes App

16.3 Install NIC-GST-Shield

‘NIC-GST-Shield’ is a mobile app provided by eWay Bill System, so that OTP can be generated by using the app.
This app can be downloaded only from the e-Waybill portal from the link ‘Main Menu 2-Factor Authentication
Install NIC-GST-Shield’. Download, install and register this app on your registered mobile number. You should
ensure the time displayed in the app should be in sync with ewaybill system. On opening the app, OTP is displayed.
You may enter this OTP and continue the authentication. The OTP gets refreshed after every 30 seconds.

i Goods and Services Tax

5% e - Way Bill System

GBTIN < vame TEBT R Usey  Tramsports
Instructions for Installing and using NIC-GST-Shield mobile app.

{Impartant note: This app is commaon for both e Way bill and c-Invoice System and needs to be installed only on registered mobile number. Please

create sub-users incase the system is used by multiple users of your GSTIN.)
Step 1: Download NIC-GST-Shield app on Mobile Click Hers o varsion & Click Here for i05 version &
Step 2 Confirm Date and tima on mobiia =t Date & = 02/04/2025 03:02:55 PM

firm that date and time displayed on the scresn is same as my mobile device.

1 Open NIC-GST-Shield app on your maobile | authenticate by entering username [/ password and OTP

+ Now Scan the QR Code shown below using NIC-GST-Shiald.

Step 5: On successful scan of QR Code, OTP will be genemted on the NIC-GST Shisld App.

Step & @ Now, enter this OTP in the box @

oo [

Ver 140 Re 0 & y Nuhional informatics Centre

Figure: Install- NIC-GST-Shield App
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NOTE: You will not require internet or any dependency on mobile network for generating the OTP on this app

17. Single Sign-On (SSO)

Single sign-on (SSO) is a facility by which the user can login to the e-Way bill system using his/her credentials
and click on the e-Invoice link to access e-Invoice system directly without logging again and vice versa.

When user selects the “E-invoice Portal” option in the top of the Dashboard, the following screen will be displayed.

A @ e-invoice Portal . ~Nama - TEST NIC CTT) BANAGALORE - (Jsat - Tax Payar

a e-Waybdl

(# Consolkiated EWH ‘ EWBs genecated by me @ EWBs cancelled by me @ EWBG rjected by me EWBs Gen. by other party | @) My EWB rejected by other

on my GSTIN

@ Rapct 01/0472025 DIDAZ2025 010472025 010 01/0472005
311032025 : 032025

B Revorts 301032025 3003 30032025
200032075 Y202 20032025

& My Masters 281032025 : 5 s 280032025
271032025 : o || 2700372025

& User Managoment ¢ | 260372005 2 | o g 24 0W2025

® Registration

& Update
Latest Updates 29/05/2023

1 2 Factor Authentication(2FA) wil be made mandatory after couple of weeks If you are
operating s-waybil system from multiple locations and with single credential then please create
sub-users mmediately

2 De-enrolment for Transporters: Tho transporters registered in e-Waybil Portal using
Enraiment (basad on PAN) and no langer want to continue in e-waybil system can now de-
enrol themselves in the e-Waybill System Once de-enrofled, they will not be able to access the
e-Waybdl portal So, any enrofled transporter wiling fo de-register in EWB system can make
use of thes facility, Once de-registered, the Transportar Id cannot be used in e-Waybdls Also

the Parl-B detaits cannot be updated for the de-registarad Transporter 1d
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Figure: Single Sign-On
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18. De-Registration of Transporter

This option allows a transporter already enrolled in the e-Way Bill system to de-enroll at any time.
Important Note:

o Before proceeding with de-enrolment, the transporter must download and save all e-Way Bill generation
details for future reference, as access to the system will be limited after de-enrolment.

Steps to De-enroll a Transporter:

1. Login
o Go to the official e-Way Bill portal.
o Log in using your enrolled transporter credentials.
2. Access De-Registration Option
o Navigate to the “De-registration” option from the dashboard or menu.
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Figure: De-registration of Transporter

3. View Warning Message
o The system will display an information/warning message summarizing the implications of de-
enrolment.
o Read the message carefully and click “Yes’ to proceed if you want to continue with de-enrolment.
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Important Note

This option is used to de-enrcll your Trans-id in e-Waybill System. Once you get de-
enroll then you will not be able to access/login to e-waybill System using any of the
logins associated with this Trans-ld. Piease exercise this option with care. Also, ensure
that all your e-waybilis are downioaded before de-enrolling.

Do you want to continue?

B

4. Confirmation and Deactivation
o Upon confirmation, the system will complete the de-enrolment process.
o Asuccess message will be displayed.

ewaybillgst.gov.in says

De-enrolled successfully
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De-Registration of Common enrolment.

This option is available to users who have previously registered for Common Enrollment but later wish to
discontinue using it.
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Figure: De-Registration of common enrolment.

Important Points to Note:

1. Effect of De-registration:
a. De-registration will cancel the common enrolment ID, and it can no longer be used to generate e-
Way Bills.Your login will remain active for one month after de-registration.
b. During this one-month period:
i. You can update Part-B/transporter details.
ii. You cannot generate new e-Way Bills.
c. ltis advised to download all previously generated e-Way Bills for future reference, as your account
will become inactive after one month.
2. Restriction on Re-registration:
a. After de-registering from common enrolment, you cannot re-register using the same "*Registration
of Common Enrolment™ option.
3. Limitations on Use of De-Registration Option:
a. De-registration can be done only once.
b. If you attempt to de-register more than once, the e-Way Bill system will not allow it.
4. Post De-Registration Usage:
a. After de-registration, users must use their original GSTIN login credentials to generate e-Way Bills.

Follow the mentioned steps to De-register from common enrolment:

On click of ‘De-registration” menu below warning message will be displayed and select “Yes’ if user wants to proceed
further.
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Important Note

Warning! This option will deregister the Common
Enrolment Id and it cannot be used for generating e-
waybills. Once your Common enrolment Id is
deregistered , your login will still be active for one
month. You can login to the system to update the Part-B /
Transporter details, however you cannot generate new e-
Waynbills. Also, please download the &-waybills for future
reference as after one month, your account will be in-
active.

Do you really wish to continue for de-registration of
Common Enrolment 7

B

Ver 1.4.0 Rel 0720 wered By National Infor

Figure: De-Registration of common enrolment, form 1.

User has to click on the check box and select ‘De-Register’ button.
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Note: Once your Common enrciment Id is detegistered | it will still be active for ane month. You £an [ogin to the system to update the Pan-B / Transporter details, however you cannat generate new e-Waybills Also
please download the e.waybis for future reference as after one month, your account wil be inactive
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Figure: Conformation for De-Registration of Common enrolment.

On successful deregistration from common enrolment below pop-up message will be displayed.

ewaybillgst.gov.in says

De-registered successfully
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