GOVERNMiEINT OF INDIA
MINISTRY OF FINANCE
INCOME TAX DEPARTMENT

DIRECTORATE OF INCOME TAX (SYSTEMS)

Notice inviting ‘Bids for Selection of a Managed Service Provider (MSP) for Design,
Development, Implementation, Operations and Maintenance of PAN 2.0 Project of the
Income Tax Department

Tender Ref. No. RFP/ADG(S)-1/PAN2.0/2024-25 dated 27t August 2024

The Income Tax Department intends to engage a Managed Service Provider (MSP) to Design,
Develop, Implement, Operate and Maintain the PAN 2.0 Project.

The Permanent Account Number (PAN) is allotted/issued by the Income Tax Department (ITD) to
any person for the purpose of identification. Similarly, Tax Deduction and Collection Account
Number (TAN) is issued by the ITD to persons responsible for deducting tax at source or who are
required to collect tax at source. Presently, the receipt, verification, digitization of applications,
printing and dispatch of PAN cards and storage of physical as well as scanned PAN application form
are outsourced to PAN Service Providers and TAN related activities are outsourced to TAN Service
Provider. The activities related to PAN and TAN allotment and PAN and TAN lifecycle maintenance
are carried out by ITD via ITBA system.

The PAN 2.0 Project aims to consolidate end-to-end PAN/TAN services starting from online receipt
of applications, verification of PAN/TAN applications, de-duplication, processing, allotment of
PAN/TAN, issuance of e-PAN, maintenance and storage of PAN/TAN data, Online PAN Validation
(OPV) services, Printing and Dispatch of PAN card, integration with stakeholders to enable
technology driven transformation of Tax payer registration services for enhancing digital
experience of the taxpayers/PAN holders and the ITD officials.

With this vision in mind, ITD invites bids on Lowest Cost (L1) Based Selection Method for selection
of MSP for Design, Development, Implementation, Operations and Maintenance of PAN 2.0 Project
of the Income Tax Department with the following broad scope of requirements -

1. Design, procure, develop, install, commission, operate, and maintain all infrastructure
components, including hardware, software, networking, and PCs for the entire PAN 2.0 system

2. Ensure the complete migration of relevant legacy data (structured/ unstructured) to the new
system

3. Ensure seamless integration with other internal and external systems




Allotment/Updation and Issuance of PAN/TAN

Printing and Dispatch of physical PAN cards

Providing OPV Services

Ensure the availability of skilled technical personnel for ongoing support and maintenance,
including but not limited to Call Centre, Application form Verification, De-duplication, IT Help
Desk, NOC / SOC, Grievance Redressal, and OPV Support teams

8. Setting - up Facility at ITD Premise

No s

The detailed scope of work has been included in the RFP for selection of MSP for Design,
Development, Implementation, Operations and Maintenance of PAN 2.0 Project of the Income Tax
Department.

The RFP can be obtained by authorized representative of the bidder from, Sh. Virendra Pratap
Singh, Deputy Director (Systems), O/o - Additional Director General of Income Tax (Systems) -1,
Income Tax Department, Room No. 104, 1st Floor, Aayakar Bhawan, Sector -3, Vaishali, Ghaziabad
- 201010 by submitting letter of authorization, acknowledgment of receipt, non-disclosure
agreement (NDA), pre contractintegrity pact and paying X 20,000/- (non-refundable) in the form
of a crossed demand draft from any scheduled bank drawn in favor of "The Accounts Officer,
Zonal Accounts Office, Central Board of Direct Taxes, New Delhi", payable at New Delhi. The
RFP will be available on all working days during the office hours till the last date of submission of
bids. The format of all documents and other details are available on the websites
www.incometaxindia.gov.in and https://eprocure.gov.in/eprocure /app

Important Dates

Activity Date

Date of release of RFP 27.08.2024

Date and Time for ITD Vaishali 17.09.2024 at 11:00 am
Office visit (for all Bidders) to assess setting up

of facility for PAN 2.0 Project Income Tax Department,

Aayakar Bhawan, Sector -3
Vaishali, Ghaziabad - 201010

Time, Date and Venue of pre-bid conference 18.09.2024 from 10:00 am onwards
Conference Room, 23rd Floor, Civic
Centre, E-2 Block, Minto Road, New Delhi
Last date and time for submission of queries by 30.09.2024

bidders
Response to bidder’s queries by ITD 22.10.2024
Last date and time for submission of 18.11.2024 by 5:00 pm

bids




MR TAHTT D1 T 2.0 TRASHT & TSoisH, [AH™, HAFaa, Taa- 3R IWWId & [o7g Taied
Jd1 YSIAT (YT & o9 B, Afdar seaor =

fAfder deu B SRuBT/uStsh (T)-1/ T 2.0/2024-25 feTies 27 3R 2024

IMIHR FAHTT ERT U 2.0 URATSHT & feursH, faer, Srafaas, IO iR IWRWE & [T T
TS a1 TerdT (T &I fHged & &1 R §1

R} W ST (BF7) 3D fAUNT (3Msciet) gRT fordt it sufad o1 ugem & S22y ¥ sidfed/sRY
ﬁmw%w@w,waﬁﬁqﬁ%mﬂwéﬁ)wﬁwmmmﬁw
T ST 8 S Iid TR HR Heldl P ol foAeR 8 a1 o= Fid IR B T BT TGP g | a7
T, 3TdeHl P Ui, Joamu, fSforedie?ur, B9 w18 &1 3uTs 3R UWur gyt Hifde 3R W6 fbu e
49 e BTH & HSRUI B} O a1 YeTdTel &) SSeay fbar TaT 2 SR o @ Teifid Tt
B & a1 UeTarelt & 3MSeary far ST g1 09 3R @ 3fde 3R O 3R &7 Jdd Waard 3
Teifdra Tfafafert B smaes AU gRT SIS deIT Ugfa & Arend ¥ fharSiar g |

O 2.0 IRAISHT $T I U/ S a13fl 1 MU GRfdhd &A1 8 oo 3fdid 3fdeH! &
AT Wty U/ 3MTae! &1 T, S1- WIHRME, TR0, YT 3T P /WG 3R
HSRUI, 3T U9 T (3N.W.a) a8, 99 HTs o BUTs 3R U901 Ud RauRs®! & Iy
UHIH] M § dlMb dardl Gondbul Garsfi & Ueifiie! Sared gRad- & 9ed §91d §¢
HRETAOITURSD! Td TR fAURT fRw1Ral & fefted sryal &' Tafed farar s |

2 URGeTT B &g H @A g, 3R fAHTT U9 2.0 uRaeHT & fes, fawmy, srfaem,
T 3R TG  RIT THTET & T 3 < O (L1 TR 9 UGy R Rider
STHEAT HRT 8, o Taxgaarsit &1 s e Fafafad § -

1. Fquf O 2.0 HUTTeR & o) SIEAER, AlteddR, Aedior T SR Ui ufgd it gFardl oid & gl
P fSoTe, U, fab T, RITTHT, URYH, T=Ta 3R 1WA BT

RIS TRURS ST (IRFd/3RiRfId) o1 75 UG § gof RiFiaRor gAfdd &

3 AR SR §TeI yunferdl 9 fFafe waienvor gRfdd &

T/ &1 3HTde/3=a 3R SR} =T

Wi O BT B! BUTS 3R U90T

3UIdt JaTd g HAT|

AR




7. FARAOR TR 3R X@RWTA & oIt HRIA dh 1] BT 1 U AT BT, o Hidt
e, 3TAG T BT I, S1-SEHBR, el ged Sxb, TS / TH, Rrerad fHaruor
3R it e <t aftfera 8 afes Hiftra =1e

8. B fAUNT URIR & Fiaym RfUd H=-1

3B fAHTT BT O 2.0 TR & feursd, fab™, Sraf-aae, Tara 3Nk I@REd & forw vaug
& IO 3 SRUGU & 1 &1 fawga wrd-a7 et foran mar g1

Srdiierar & ffFpd Ul RTEBU & ft dRs ud Rig, 3U FHcw® (@sf), Friad - R
TRIFCRIS (UGfd) -1, 3MaHR fAUTT, ST AR 104, UYH Td, MAH Yo, Ydex -3, qTMal,
MRATETE - 201010 ¥ UIFAGRUT U7, UG &1 Oradt, TR-UhCIHh0 0T (TISIT), 3Fse-gd
3RgSar e 3R faraht +ft sryferd I T s fSHiS 810 & U H 2 20,000/~ (3MfACT) BT YT
PRSP U R I 8, o1l "aaT PRy, &g AT Srafed, Hei e o1 918, s faael & e
T 7S Rieeht & 27 811 eRutd), Afder &) ofmy 6 @) sifaw fafy g srafay g9g & SR g
wd feadqi A Iuasw Wl 9 xSt &1 Uy SR 3 fawRur Jedrse

www.incometaxindia.gov.in G?IT https://eprocure.gov.in/eprocure/app U SUd] %I

T
HRIBAT e
RUBU SR 31 Bt fafy 27.08.2024

9 2.0 URASHT & Gaem RITgAT AR 89 17.09.2024 H1 U: 11:00 T
AMgHY fauTT, A=melt Frafay faftte &1 @1 smaer faum, smaeR Yed, Jdex-3

faf ik Iwa @t Siehieransit & fom) el MSHTETE - 201010

Sref-yd Wt o1 Hy, Ry ok =IE 18.09.2024 WTd: 10:00 §o1 ¥ Y=
TR e, 2341 AfTe, Rifae e, $-2
i, el s, 78 facet

SicfieTarsi gRT UEdTS w3 F sifaw fafy ofiv 30.09.2024

g

TP [AURT gRIFIeAGIarSi S GA SIS 22.10.2024
fAfaemne yegd w3+ @t sifaw fafy sk wwa 18.11.2024 4 5:00 Tl P




Integrity Pact

This Agreement (hereinafter called the Integrity Pact) is made on __day of the month of 2024,
between, the President of India acting through Additional Director General of Income Tax (Systems) -1,
Income Tax Department, Government of India having its office at Aayakar Bhawan, Sector -3, Vaishali,
Ghaziabad — 201010 (hereinafter called the “The Principal”), which expression shall mean and include, unless
the context otherwise requires, his successors in office and assigns) of the First Part.

And

M/s represented by , Chief Executive Officer/ Authorized Signatory
(hereinafter called the “Bidder/Contractor”, which expression shall mean and include, unless the context
otherwise requires, his successors and permitted assigns) of the Second Part.

Preamble

The Principal intends to engage, under laid down organizational procedures, the Managed Service Provider
(MSP) for ‘Design, Development, Implementation, Operation and Maintenance of PAN 2.0 Project’ of the
Income Tax Department. The Principal values full compliance with all relevant laws of the land, rules,
regulations, economic use of resources and of fairness / transparency in its relations with its bidder(s) and
Contractor(s).

In order to achieve this, the Principal will appoint Independent External Monitor (IE) who will monitor the tender
process and the execution of the contract for compliance with the Principal mentioned above.

Section 1 — Commitments of the Principal

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe
the following principles: -
a) No employee of the Principal, personally or through family members, will in connection with
the tender for, or the execution of a contract, demand, take a promise for or accept, for self
or third person, any material or immaterial benefit which the personal is not legally entitled.

b) The Principal will during the tender process treat all Bidder(s) with equity and reason. The
Principal will in particular, before and during the tender process, provide to all Bidder(s) the
same information and will not provide to any Bidder(s) confidential/additional information
through which the Bidder(s) could obtain an advantage in relation to the process or the
contract execution.

c) The Principal will exclude from the process all known prejudiced persons.

2. If the Principal obtains information on the conduct of any of its employees which is a criminal
offence under the Bharatiya Nyaya Sanhita/Prevention of Corruption Act (PC Act), or if there be
a substantive suspicion in this regard, the Principal will inform the Chief Vigilance Officer and in
addition can initiate disciplinary actions.



Section 2 — Commitments of the Bidder(s)/Contractor(s)

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. The Bidder(s)/Contractor(s) commits themselves to observe the following principles
during his participation in the tender process and during the contract execution.

a) The Bidder(s)/Contractor(s) will not, directly or through any other persons or firm, offer
promise or give to any of the Principal’s employees involved in the tender process or the
execution of the contract or to any third person any material or other benefit which he/she is
not legally entitled to, in order to obtain in exchange any advantage.

b) The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement
or understanding, whether formal or informal particularly with respect to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other actions
to restrict competitiveness or to introduce cartelization in the bidding process.

¢) The Bidder(s)/Contractor(s) will not commit any offence under the relevant Bharatiya Nyaya
Sanhita/PC Act; further the Bidder(s)/Contractors will not use improperly, for purposes of
competition or personal gain, or pass on to others, any information or documents provided by
the Principal as part of the business relationship, regarding plans, technical proposals and
business details, including information contained or transmitted electronically.

d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents /representatives in India, if any. Similarly, the Bidder(s)/Contractor(s) of Indian
Nationality shall furnish the name and address of the foreign principals, if any. All the
payments made to the India agent/representative have to be in Indian Rupees only.

e) The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments
made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the contract.

f) The Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the courts
while representing the matter to IEMs and shall wait for their decision in the matter.

2. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or
be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future contract

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression through a
violation of Section 2 above or in any other form such as to put his reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or to terminate the
contract, if already signed, for such reasons.

Section 4: Compensation for Damages

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the award according
to Section 3 of this Integrity Pact, the Principal is entitled to demand and recover the damages
equivalent to Earnest Money Deposit/Bid Security.

2. If the Principal has terminated the contract according to Section3, or if the Principal is entitled to
terminate the contract according to Section 3, The Principal shall be entitled to demand and



recover from the Contractor liquidated damages of the Contract value or the amount equivalent
to Performance Bank Guarantee.

Section 5: Previous Transgression

1.

The Bidder declares that no previous transgressions occurred in the last three years with any
other company in any country conforming to the anti-corruption approach or with any other
government (Central/State/PSU’s) in India that could justify his exclusion from the tender
process.

. If the bidder makes incorrect statement on this subject, he can be disqualified from the tender

process and appropriate action can be taken including termination of the contract, if already
awarded, for such reasons.

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors

1.

2.

3.

In case of sub-contracting, the principal contractor shall take the responsibility of the adoption of
Integrity Pact by the sub-contractors.

The Principal will enter into agreements with the identical conditions as this one with all bidders,
contractors and sub-contractors.

The Principal will disqualify from the tender process all bidders who do not sign this Pact or
violate its provisions.

Section 7: Criminal charges against violating Bidder(s) / Contractor(s) / Subcontractors(s)

If the Principal obtains knowledge of conduct of a Bidder(s)/ Contractor(s) or subcontractor, or of an employee
or a representative or an associate of a bidder, contractor or sub-contractor which constitutes corruption, or if
the Principal has substantive suspicion in this regard, the Principal will inform the same to the Chief Vigilance
Officer.

Section 8: Independent External Monitor/Monitors

1.

The Principal appoints competent and credible Independent External Monitor (herein after
referred as ‘Monitor’) for this Pact after approval by Central Vigilance Commission. The task of
the Monitor is to review independently and objectively, whether and to what extent the parties
comply with the obligations under this agreement.

The Monitor is not subject to instructions by the representatives of the parties and performs
his/her functions neutrally and independently. The Monitor would have access to all contract
documents, whenever required. It will be obligatory for him/her to treat the information and
documents of bidders /contractors as confidential. He / She reports to the Additional Director
General (ADG) of Income Tax (Systems) - 1, Income Tax Department.

Smt. Rashmi Verma IAS (Retd.) has been appointed as Independent External Monitor for
overseeing and implementation of this Integrity Pact. Her contact details are as under —

Smt. Rashmi Verma, IAS (Retd.)
D-87, Ground floor,

Panchsheel Enclave

New Delhi-110017

Email: verma.rashmi@rediffmail.com




4. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction
to all project documentation of the Principal including that provided by the Contractor. The
Contractor will also grant the Monitor, upon his/her request and demonstration of a valid interest,
unrestricted and unconditional access to his project documentation. The same is applicable to
Subcontractors.

5. The Monitor is under contractual obligation to treat the information and documents of the
Bidder(s) / Contractor(s) / Sub-Contractor(s) with confidentiality. The Monitor has also signed
declarations on ‘Non-disclosure of Confidential Information’ and of ‘Absence of Conflict of
Interest’. In case of any conflict of interest arising at a later date, the Monitor shall inform
Additional Director General of Income Tax (Systems) - 1, Income Tax Department and recuse
himself/herself from that case.

6. The Principal will provide to the Monitor sufficient information about all meetings among the
parties related to the Project provided such meetings could have an impact on the contractual
relations between the Principal and the Contractor. The parties offer to the Monitor the option to
participate in such meetings.

7. As soon as the Monitor notices, or believes to notice, a violation of this agreement, she will so
inform the Management of the Principal and request the Management to discontinue or take
corrective action, or to take other relevant action. The Monitor can in this regard submit non-
binding recommendations. Beyond this, the Monitor has no right to demand from the parties that
they act in a specific manner, refrain from action or tolerate action.

8. The Monitor will submit a written report to the Additional Director General of Income Tax
(Systems) -1, Income Tax Department within 8 to 10 weeks from the date of reference or
intimation to her by the Principal and, should the occasion arise, submit proposals for correcting
problematic situations.

9. If the Monitor has reported to the Additional Director General of Income Tax (Systems) - 1,
Income Tax Department, a substantiated suspicion of an offence under relevant Bharatiya Nyaya
Sanhita / PC Act, and the Additional Director General of Income Tax (Systems) - 1,Income Tax
Department has not, within the reasonable time taken visible action to proceed against such
offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit this information
directly to the Central Vigilance Commissioner.

10. The word “Monitor” includes both singular and plural.

Section 9: Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor 12 months
after the last payment under the contract, and for all other Bidder(s) 6 months after the contract has
been awarded. Any violation of the same would entail disqualification of the bidder(s) and exclusion
from future business dealings.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this Pact as specified above, unless it is discharged/determined by Additional
Director General of Income Tax (Systems) -1, Income Tax Department.



Section 10: Other Provisions

1. This Agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered
Office of the Principal i.e. New Delhi.

2. Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

3. Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their
original intentions.

4. Issues like Warranty / Guarantee etc. shall be outside the purview of Monitor.

5. In the event of any contradiction between the Integrity Pact and its Annexure, the clause of the
Integrity Pact will prevail.

(For & on behalf of the Principal) (For & on behalf of Bidder/Contractor)
(Office Seal) (Office Seal)

Place

Date

Witness 1:

(Name & Address)
Witness 2:
(Name & Address)



Letter of Authorization for purchasing the RFP

(To be provided on official company letter head)

To,

Additional Director General of Income Tax (Systems) -1,
Income Tax Department,

Room Number 8001, 8" floor Aayakar Bhawan,

Sector — 3, Vaishali, Ghaziabad,

Uttar Pradesh — 201010

Dear Madam,
Sub: Authorization Letter for purchasing the tender documents
Ref: Your Tender Reference No. RFP/ADG(S)-1/PAN2.0/2024-25 dated 27.08.2024

This is in reference to the Notice Inviting Tender for Selection of Managed Service Provider (MSP)
for Design, Development, Implementation, Operation and Maintenance of PAN 2.0 Project

Mr./ Ms. is hereby authorized to purchase the tender
documents of the Tender Reference No. RFP/ADG(S)-1/PAN2.0/2024-25 and other related
document(s) dated 27.08.2024 on behalf of our organization.

The specimen signature is attested below:

Name:

(Specimen Signature of Representative)

Signature of Authorized Authority
Designation:

Contact Number and Email Address:
Name of Company:

Company Seal:

(Attach visiting card of Representative and Board Resolution for Authorizing Authority)



Non-Disclosure Agreement
[To be submitted on duly notarized stamp paper of INR 100]

[The Non-Disclosure Agreement needs to be signed by a person duly authorized by the
bidder. A copy of the authorization by the bidder (copy of Board resolution or Power of
attorney) should be provided along with the Non-Disclosure Agreement]

[A similar Agreement needs to be signed by the MSP on award of the contract and the same
shall be made available by ITD to the selected MSP]

This AGREEMENT (hereinafter called the “Agreement”) is made on the [day] day of the month of
[month], [year], between, the President of India, through his authorized representative
Additional Director General of Income Tax (Systems) -1, Income Tax Department, Government
of India having its office at Aayakar Bhawan, Sector -3, Vaishali, Ghaziabad — 201010, hereinafter
referred to as Purchaser, (which expression shall unless repugnant to the contextinclude
representatives, successors and permitted assigns) of the First Part hand,

AND

<> a Company incorporated under the Companies Act, 1956 or any other services company law
as per section 2(20) of the Indian Companies Act 2013, having its registered office at <***>
(hereinafter referred to as the ‘Bidder’, which expression shall, unless repugnant to the context
or meaning thereof mean and be deemed to include its authorized agents, representatives and
permitted assigns) of the Second Part.

WHEREAS

1. the Purchaser has issued a RFP inviting various organizations for ‘Selection of Managed
Service Provider for ‘Design, Development, Implementation, Operation and Maintenance of
PAN 2.0 Project’ for the Income Tax Department (hereinafter called the “Project”) of the
Purchaser;

2. the Bidder, having represented to the “Purchaser” that it is interested to bid for the proposed
Project and being found to be the successful bidder(s) on completion of the bid process;

The Purchaser and the Bidder agree as follows:

1. In connection with the “Project”, the Purchaser agrees to provide to the Bidder a Detailed
Document on the Project vide the Request for Proposal contained in three volumes. The
Request for Proposal contains details and information of the Purchaser operations that are
considered confidential.

2. The Bidder to whom this Information (Request for Proposal) is disclosed shall:

a) Hold such Information in confidence with the same degree of care with which the Bidder
protects its own confidential and proprietary information;

b) Restrict disclosure of the Information solely to its employees, agents and contractors with
a need to know such Information and advice those persons of their obligations
hereunder with respect to such Information;



~

¢) Use the Information only as needed for the purpose of bidding for the Project;

d) Except for the purpose of bidding for the Project, not copy or otherwise duplicate such
Information or knowingly allow anyone else to copy or otherwise duplicate such
Information; and

e) Undertake to document the number of copies it makes on completion of the bidding process
and in case unsuccessful, promptly return to the Purchaser, all Information in a tangible
form or certify to the Purchaser that it has destroyed such Information.

The Bidder shall have no obligation to preserve the confidential or proprietary nature of any
Information which:

a) Was previously known to the Bidder free of any obligation to keep it confidential at the
time of its disclosure as evidenced by the Bidder’'s written records prepared prior to such
disclosure; or

b) Is or becomes publicly known through no wrongful act of the Bidder; or
c) Is independently developed by an employee, agent or contractor of the Bidder not

associated with the Project and who did not have any direct or indirect access to the
Information.

The Agreement shall apply to all Information relating to the Project disclosed by the
Purchaser to the Bidder under this Agreement.

Nothing contained in this Agreement shall be construed as granting or conferring rights of
license or otherwise, to the bidder, in any of the Information.

This Agreement shall benefit and be binding upon the Purchaser and the Bidder and their
respective subsidiaries, affiliates, successors and assigns.

This Agreement shall be governed by and construed in accordance with the Indian laws.

For and on behalf of the Bidder

(Signature and company seal)

(Name of the Authorized Signatory)

SAG

i

bleg
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